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Note :

1) Answers must be written either in English or in Mavrathi.

(i)  Question No. 1 is Compulsory. Of the remaining questions, attempt any four selecting one question
from each section.

YT F 1 Sfard ong  3dRT FEHYT FIUGE 9R WSl YU Few [GAYgT oF gv faga
TSt ST .

(iif)  Figures to the RIGHT indicate marks of the respective question.

(iv) Number of optional questions upto the prescribed number in the order in which they have been
solved will only be assessed. Excess answers will not be assessed.

TG SO TTE,

(v)  Credit will be given for orderly, concise and effective writing.

Fieteam, Ta 7 IRITHFRF 9@y 49 oo e,

(vi) Candidate should not write roll number, any name (including their own), signature, address or any
indication of their identity anywhere inside the answer book otherwise he/she will be penalised.

3R forg 74g ®& 79 37997 0 [e 9 33,

(vii) For each slab of 10, 15 and 20 marks, the examinee is expected to write answers in 125, 175 and 250
words respectively.

gt 10, 15 07 20 01 T FeArE IA GREmABGT Sy 125, 175 S 250 =T
ariféra amga,

(viii) In case of any ambiguity, English version will be considered as authentic.
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1. Answer any four of the following :
GrefierieRt HITCETE TR eI 39 o
(a) Discuss the significance of communication in management. 10
TG ATEATAN TEw T2 1.
(b) What is meant by vertical combination of Business Organisation ? 10
AR A FRAGATIHIT TG0 7 ?
(c)  Discuss the impact of WTO on Indian Exports. 10

(d)

(€)

fava =TI Hees swwars frafiter st sfvm fod= =5,

Expiain the use of Job Description and Job Specifications for matching the jobs
with individuals.

‘& fomrer’ 7 ‘@ Frafor’ 9 st 3 w5 g7 Yo St v SwE T
FU.

Discuss the ways and benefits of workers participation in management.

HTHNIE AT TG - 91597 Yt 9 wiEe ford=m &,

SECTION - A
fawmr- A

Answer the following sub-questions :

mwwm

(a)

(b)

()

Explain advantages and disadvantages of Line and Staff Organisation.

& 9 FHEN IS AR § A WE 95,

Write a note on modern theory of organisation.
e anyfre fagiaer feg forar.
"Essential qualities of Dynamic Leadership’. Describe.

T AGETHIS Tavas Sie fawie #.

Discuss “importance of quality circles’,

[ He e we ' 99l HL
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Answer the following sub-questions :

et STyvil S fore ¢

(@)

(b)

(©)

(d)

Explain the concept of organisational goals. What are the different types of goals.

T T8 & IHeT W 1. GueA= fedrs fafay YRR v ?

Discuss any five principles of organisation.

Contflicts are very common in any business organisation. How conflicts can be
resolved successfully ?

HIVCATE SHTHY HeoeAq foamg fohan §od (Conflicts) TTHRIG: T@alaa Tos qereaiqor
F4 drefadt .

What is Total Quality Management (TQM). What are the essence of it ?
Yl T aeTT TS T ? AT SATE T S ?

SECTION - B
favmr - B

Answer the following sub-questions :

aree ST 6t faw

(a)

(b)

(c)

(d)

Will the proprietorship and partnership forms of business organisation survive in

“the era of Globalisation ? Why ?

Thel A9 W& 9 IR § S4a9d Yo YR Srias s g Sied fTHde
HE? FH?

Explain in brief any five essentials of a valid contract.

FHTIS FIA FIVRAE] IS EEF a6 e faa=q =1,

Discuss the five major provisions of Consumer Protection Act.

UTeeh VT BEHTHI T ATl el W H.

Summarise the process of patents registration.
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(i}  Collective bargaining

(i) Workers' participation in management and
(iti) Govt. minimum wage policy

fesprens qeaT &1 ¢

() W dRe

(i) RTINS SN FEUTT 9

(i) TR =[TAH AFLA G0 qiel el .
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9.  Answer the following sub-questions :
wreter Sqweere S foe -
(a) What is meant by performance appraisal ? What are the various techniques 15
available for performance appraisal ?
T EEIT i US T 2 FEAEAR qendAr fafay suere dF v ?
(b) Discuss the impact of liberalisation, privatisation and globalisation on Trade Union 10
Movement in India.
TRA AN A Teaediat ST W60 o SAfAiFH a8 Fere o
[ECEEa
(c) Critically evaluate : 15

Pty
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Answer the following sub-questions :
reitel Sugist Say fore
(a) Discuss any five features of Joint Stock Company. 10

(b)

d

Explain the terms ‘Goods’ and ‘Sale’ as defined in the Indian Sale of Goods Act.

I A o fosht T TR 95 (Goods) d fa@T (Sale) A1 wregi=n Y T
Fq.

What is meant by dishonour of negotiable instruments ? What are the remedies
available to the holder in case of dishonour ?

TR AT ARG TS HY 7 AR PR AeaH LU=l YE
FIU FIVA [T I TG ?

Discuss the objectives and scope of the Shops and Establishments Act.
THM § ST FIAR T 9 AT W HT,

SECTION - C
favm - C

6. Answer the following sub-questions :

T quET IO o

(@

What is meant by product development ? What are the ways of product
development ?

5] form o #14 ? g fammae Smame et v ?

What factors should be considered while selecting a channel distribution ?

faam=) vgd fiae S SR wew foard Sae wifgdd ?

Explain the role of Trade fairs and exhibitions in International Marketing ?

MR He3l q YA A ST fauumida sr W@ T,
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Answer the following sub-questons :
Greie SugeiE! 3y fore
{(a) What do you mean by market segmentation ? What are the bases for it ? 10
ASTRISE TefAHISTT R0 H4 7 TSR SR 1T 2
(b)  Discuss the merits and demerits of advertising by means of Hoarding ? Whatare 15
the essentials to ensure effectiveness of Hoardings ?
TEAte eI w1 A1 i T [o-E T w0, s 9 g st
AT T Hrore ?
(c)  Explain the importance of ‘Branding’, ‘Pricing’ and ‘Quality’ in the International 15

Marketing.
ST ARG Famian, o Frefto 7 o 19 7o e 701,

SECTION - D
faum - b

Answer the following sub-questions :

Telel SI9Te oy forer

(@)

(©)

Discuss the need of Training in HRD. Explain the principles of effective training. 15

e GEr foamamans) wiremm=h stavasar fades =54, ERICTR IR i
TIETHIO F.

Explain the nature and scope of Industrial Relations in public enterprises in India. 10

RATTe! HewfTah SeRTre ielfie Sauia @ey 9 = o a9,

Discuss the provisions of Industrial Disputes Act regarding prevention and 15
settlement of Industrial Disputes in India.
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