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23) J&ThR U docd

9%) FHHTEHD decdl (Tehl 29 968)

2)
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3)

T faumic aed (Principle of Division of Work) :

T TEAIIR THUT AT 3 Bie [THNT e, S hi, TN, IS, AR,
LTSI, TG ST SEATIh 3. ST fawmmoft & = === e gar d
PHAITEAR B, AT HHATATH! BRI I HivTed U, SIS U IcaTe Tt
TG0 IR B

JAfereRR 3ifur Wﬁ&'lﬁ%?lr_cl (Principle of Authority and Responsibility ) :

TEATIRIAT ol v STfeshR 3172, BTATETET=aT Ahiehgd AT JehR hTH YUT HEd
HU] SR 3Hd. YRR 7 HRIH TGRS Idd. S FTETIHRIAT TEIG I ST
JBId U HAT IR oot 3Ediel T T 1 d3d o1 7 HTeATE AT JSEeR e,
FRITHETE! Hral ol 9d:=a1 SeTegRIeR Hua YR SawTIehlell 3Hd.

e o (Principle of Discipline) :

Tl AT Td HI0AT! Gored R 3190 &) 3cd Heccd = MY 312, A Goe=]
fremm 31TeX hetl Uifgst @ S UTel ohol UTTeel. e Toe=i 3fe® Trex givamd #ed
Bid. Il R g1 wwEl Aqcren aiNoT 3TR. e S e e
fremmeEa ot Sofle sreef wifest. gova R SaemoET 96 wd e diies.
Hﬁ?ﬂ?ﬁﬁ mﬁaﬁ (Principle of Unity of Command ) :

IS Yh  HUATAT] UG ISThE

Iy feot T Wifgoid. @ doded HeeHde

wHarmdie goy fefauam 9 aefuanre

Grefaua Aed Bd. d99 TUS evaTEcE e

Hed BId. S U HHGITAT UhUe 37feh

FiEehgT 3Mey feat T @ ivm= SN

UTeT hUTd & - Shescd M Al hAaRl TMYedd STsel.

A TIY Shedl UTfes. Tedeh U= AT

i Aifadt STETE ST B AT=AThgTd eV ITH .
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ﬁéﬂﬁlﬁﬁmﬁﬁ (Principle of Unity of Direction) :

T A TIR Jieh Teed “Teh THE 3TVT Tkl AT STHTE. HeeAd el Teeh T Tehrd
SfeseraTdl 1 Hd TFAT TIfES T AT TTETAT Tehl FIEATIehH Tehd 3TES] JT9EA
RIS

e fRamden Jafores fRATen goW M QUIR a@d (Principle of Subordination of

Individual Interest to Organisational Interest) :

T TETHR HAfcheh TaTen Hee-=a feamien ! Hawd (ool Tfest. dee-aed i sar
LTI U= Tehl HHATATAT fEaTiastt §qvl Tgre fEdran fo=m et qifest. ad=
FHHAAMCE A Wa:=A1 fgamen gae= & Suol wiiest 3T wa:=a fadren gzm v

o o
[slepU[Hlal A onlldd.

é}—;ﬂwﬁaﬁ (Principle of Centralization ) :

o] TEUTS STTUHR Tehddll feohal STIHIIR ShalohUl shial HEeHHE § STTUHR Thi
Sk fohar 3TTEl S Schi=AT g A, Iwfl aiferdt dem dueme fogd
Ad. TG S FESAT HIS! A T I dd8 TR TTehghiol shel ST, AT Ta IR
IS <hglehl0T SHTOT ferehgiehtor I HHdTt U0l STcATaeaeh 318, 8 hidMT el
HATHR & HHE TEY AL Haet T,

Hieaell deed (Principle of Remuneration) :

T HHATITAT AT HECAT ¢ MMk THIEH <O d8F TueAd o™ HhIBHd!
fehanl 3™ a1 doara AU 3Tg. HiScedTan TN IcdaTeehd] STV THUT HIbETHal
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ST TEdTd. & e AT SHRIESICETe Haleh LT, &l el 3cdd qeh3ed
IE Y h TEATHE! AT T&am.

Ir;h°hd T qH=AT ATTSAT Gl 3¢Talll AT 9 Tl 'Cl'di n{l. qH=AT &Td e4§cf|

ITd i ek Topal B BTl AT SHTLATIHTAT decdlal IURA! TR,

©



G.b Theeh forEet! 2o AT IITeitE SHaeToATn g )

TS (LCLE T 2R’%4%) BT Ueh ITehd et BT I firgseet Wi
e A RS o Ted TR TEUA ST HIITE EaTd hofl I TRER.
WA= iy 9 fosEn e iR qeld aeer. & a9
JTeheaTier 3Tia FRIew 3 =T A1et hel. ToR AT HTEATIATRS
VAT GRCshHTeN ST STaEToq 378 Helyel Wd. I 9
TR TR ST A,

TR IATET ST fHeyTd e JRTeR STUTid 3118, A1 fagutame fvi a9
T T HEWTdId FHETE Tt ShvaTHIS! ST GReshiaTa STactsl shivl =T FHTe™
BIal. JoR AT Hd TUEAT FSfaarT Jog oM 3mfvr gehmegd Rehvarht ugad J amal

Thefieh 2oR Tl aFTHeh STaEATUHRN ARl “AATHE  SACATIAHE AT
SchIHT ekl T HUA 7 Hfgd STEUN VT AT SAh] FAlhS Al HHl @i i 01 Hd
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faeIofl diwes ATaTeRor i H e STUiRd @ I v Iw el e 2.

T8l FHIATIAT BIEEET o fasEmn fo=r ke Tifest.

©




3)

4)

&)

A hid!
TR I HEHE HIAE] HeheddT HiSH]. B dcd HHEN] 9 FOEAYT AT el
UShHhIhs UTEUITEA] GiSeehHId Seel Hegd STUUATeR W ¢d. HHAR! d GEIeh 31

ST HeeAdiel I TG0 ATCIcaT= S0 AT UTigst. Taea< & UTH HluIrErd!
h (o o
ST qUT HEhIT T hol UTfes. ATHS IcUTE FHAT F THT e ved d1e Bid.

TTHTE AT, HAfFaTTa e A

g docd hEg RN HHER o SHaRITETA TR GehAidl Hecd od. HehH,
fagma, Fa9ET ST 3T TUY TR gge GHeAI® dIqeRund . i
FHAET Td FTedid TR JMGUST YN TEEAT §d. FMEeUel hUer=H-igl Jurer
M0 o SHGEATIHATRS ITATSTd] AN S0 SATE] MS! ST goTd. STTEATT d hu<=H]

I TehHRMHT TEed S MURETY A TTiadl.
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TEUTS ﬁéﬂ:{, Co (co-ordination) TEUS A<, R, (reporting) FaUIST gl "I hU| aTfor
B(budgeting) TEUTSl JTCIIh AR 01, AT <Vl 9 FCIh IR H & i Haome
guTferse helefl3TTRd.
2.2.% =S (Planning) :
e -

RIS 3 e qaYd SR 3R, TR it il (HASHIa 3T 3118,
I HUGATH M e o Sara. Feree & drfehes fo=am shtvar=h 3o aehargy ol
HUIT ST Tk TR, S SHadT Hee-=a1 3ggse IUf AT WX ¢d d fafae shrisune
forenfara ohtd. A FefioM & Tt SuTet Teed e STuctersTaTt ot weeh 3fges w1 Svard!
TSR JATITIH 3R,

offgeTd e &1 ufosardier st fasqa SrfHn R,
SR -
ST e AEraT=a S Wi THToT,

%)  Tee SNV NSHA— “BITT HH HTI 3778, HH HATITE 316, HeaT PGITH 38 T
BTt HATITE T8 & TG [HI2T B0 150 4197 &1, [Horged 3799 33 378
g STTTITCAT 3 A= T8 T ST HH1 &I, JT5ed 37917 TISeT I19RT Iard ST a1 de3ctl
Heie T FIeAT 931,

R) THMER- “gH1 3lgqee N ol Iggresl qrey HIARISIET HIT ITGH {U TSt

IERIECICRFiC R

7 U Gold 1 3R 5 YAHHT AeraM Al wfesardiar areer st shd s
JTITEAT IS T HH T 3T ATeIgeer TRYT e
?) e 3fdes fuiia wvame wed o -

feem 2 g 3R otfou g @ wrer HoIEEl IS AR HEAl JEih AR, IS
STEATIHRIAT A= e IRfRdi= fosawu e o 3mam wiosag sfesd M
firegava=n Al NSEwEE Hed gid.

) Town avifaq
e & 9 3fegd wseynt 9qg Haieht 3mrd 7 gRfia B9, t aniesls v wm




3)

)

%)

o)

AT ST AR IS AT AW AT T HOATETS! AFEIH HLdTd, TS HIHTH]

TUEIAT Foehl T 1T HUA< 38 d AR AT hF AT UIES 8 GHS0IE Hed

2.

T ¢ :

TSR SewemIehiT 3fggse Tfud S0l AT STe=Tet=n H1f SUUATE Hed Bid SATHeS
FHgT=E afasdie HEM gureamE ged gid. 8 geeardl BRI 3td. s
HAEAT A It feeiedn AnTeeieh FEAaR H HE IhaTd. HIEARIA Seled] URUHS

{‘ibld"ll Stsd A%l °I')‘-II°|€I.

ARG HHT LA

S qaigAe et Ui 318, A1 Uishamed Wias= 3§19 U Wiawnd
BT Sl 3T Sigell Sal. R wiasag et M 3= | o«
YA BT Sl 9 MR gea= 9MR w8 J=< =1 97 eRaiad. 9o fehal
HTeh UVl ShIGH ITehcl SIS Iehd ATRId. & Hloh 210l Yo FHd TG < STIHH 0l 9
IUTS FEIEHTN U STuR:

g RIS FameAT= 3uctedal 9 fafay srfardt ammom=n genyarn arg faamoft
T AT IR0 EEF BiaTd. I RS AT SEIEETE 399 I3l Adl.

ot gvam® Aea FA:

SIEATITEIHI AT U IUeTsy 3TEATd. Td {shedT=al 9d EhRIcHS o TohIIcH
TR o= v S 9% SHOIT= Gdicad 9di HasuamETdl sHeaea-Ter e
Hed BId. qEHEIRG 21 T1e HOAEE= dehfeqss ol fyffd heamaw fofa e

ST, ATYS SATEATIHIAT qehsledl ol Svamg wed gid.
FremuTaTEt "k stfavaTE suge:

e fremuTaTEE Tes fuifd St aTje ST aTkdfaeh SR qeHT TRl
& ATATIeh  JHIU HHRHE HIEl Bieh ST a dl INEH g Ihard. 3T ThR=!

qRIad T W e hiedl Id. FeU[d FEsH FEEvEEl SR ot a6 e
Hmrer feemft fra TevaEd! tEie ey Tecae 3.

T R GHE "0

e wd SRl g Wg0 IR B, AT STl WSS HH! Eid.
I FEeAdld Ha & TshHshe e 3w, I faem fse ufsmame sharen
Al FEAdId T4 i F GEEAET WEREY S0l 30 (AN I 8id. e
e faumT Thia TSTER S A 9 g9 Iger .




]) SATEATUAT SR 1A GeAH hict:

TR TS TR B1d e AI9Ria TEeH, ShIHTTR SO &l ST 3t 1Y shidl
A ARG, TV RIS STewemET= $at S g .
0) T HEUATT TcETaHA od:
IS 2 SHeweTET gad i 3R, FEeH & o sver=h ufshen 31me. suma fafecash
TggdH foaR & A=l SheuHTET JER ShUETET STavid gidl. SdvEdl a1 e
HeIAHS = S 1L FATd. § STaEIAT= Jaid TTegHIcHe il 318 hRvl AT
iqsTdia 9e st foun fied SaTqm deae= are 9 Wt Jrgelt 3.
ATSHIT TETC TEI=A] qeareiia MM Rhi<al FISTaal S sfiest tfaem
A FRITSHT=AT HedH S 9 JrfHfeadar st ar Ad. TUEd ued Jifeda fega e,
T fospra anfor semETdt fFesH & T gend WS IR,

o= ST U feaareh "ge e & 9= frem .

2.2.2 HEH (Organising) :

31251

aIoees, a, arfec, i 9 ugudt & STavas auaTsil @, Tha AT,
I faTeR tor STfT Feeqt Ifqese e SHwaEet =l A wievft A ishAe
Hoed 3 U, AT e YiasId F UFe 378 8 3Udd a JueA™
Frnfsa grey s ot 9 wed [ @, el e bl IR hoted
AT SHASAEUIETS B 1 Heeed™ 378, HeeAT=a1 Uishamed uqsIees, ifae a 3w
GETYH, HTfEdt S I1 TIEAHE GHshHYT F TS LAY el 9.

HTEAT:

AT BT e ToHT GRICUTHIS! JTHeT SATdl. T 8 Ueh 9<eh [ohdl Ueh THM 21 |1
T WIefidd JHT0 3778,
%) wtenv - “FueTr &t THIT 87 1T HITEIET ISP T TEIIET FHR 8.
)  Teed MU NSRA- “GHeATE 3geP T IIAT GUf FUATGIST IFVIH AT HAT
7T FO, I BT TEIERT T [G9TTRS Giatat T 3R, Gyt a ga-<= Ir=i
TG F I GHETET gl
3) forn emma- “gyeT & va@ren geediar fHare 37¢f @i, ST e qISvar= Uk Tk
378 ST HIHRIFAR TIadae [0 et STard. ggedra H% R qI8arHr o JyrEtgoy

®




STHATT JTOTTEIST T eI Il Hifadl qal, &1l [F9rEar fyrmft #ar o

AT Hgwa—

2)

?)

3)

oy

%)

HgeATcHS SR favmmfl e &t s fafay favmmas 9 smms aen = g9
Y. G99 HAE Hgced WIATATHTI

TITEA & SHfeH hIHGRIS AN Hid:

GEred Uikl 1 SEd 9 A= TEaR] Hid. T T HEA AT a1evft ol 8 INEAT
T 3T T ATIHTI HTH H 8T B ThATeheTTd TR, TEUS Tueiges HEId JRIEH d %1
gAY BId. HENE d HETE I WL [THTSH hed IATEA 916 gid 9 STIeS AT
BIdl. U Taehel BIVITAT JTdae SEdl AT IR arevht o 8.
fergreferToT aga o

HeATcHS AT 81 AIdEaY™ Uesh S 318 SAHed shmr= faunmoft fafay gew amfor
fovTTTHE Shetelt ST, ShHT=AT 378N faurTviies Hee-dia fafay fshamhamarae fomdiento
BV Ued Bid. e foeiehumges seeTeqeh hrisadn aTeid anTd.

TR T2

T Hges fafay faummdier srem=r=h fiae, == 9m=ar, Sived 9 SWaTgER
B 1T AT SHIHTAR AT STkl THO! ST BId. A3 TS &Y Hedvad Hed ald
I Y% SH yftreht T B

ATYRR T TETEERI T TASE SRt
AT T Tcdieh SAaeaehial fHehl TG hid. Tieh SHTATIRIA] I
JIHRET IR HET HUAT SIS AT BRI TR FOR e § T hel 1.

HIIEITI TRHATNT Shelet! il F JATHET=T SHGEATIh AT hTd NUTHeRRehdT T,
I ITANT IATChdT T SuaTE gldl.

T TR i

goe=a1 fafay favrmas gaa Tt sseogmEEt a1 si= ged gid. § fafay sems s
TEY IO SeRTIed WER Tghrl i #d. Feerds w1 FReiaun arervamandt fafay
Tavrmme 3 fafay waedicl SSaUsTme g fohal 99 3780 Aeca™ 312,

YHTE TS Hed
7 & fafay ug, fawm, SRk st s Trseq Tefad id. T HHEEH 97 3R

g I FEEeH! Afed A SeRiTEl HUh HUATI HH I HiSSgah hel S,
ST fawrTft 3 TR 9 91eT AT g |19 shel ST, AT WA TROMH e
ST 9 HRIEH BT gl

)



o) ATE T fafaeraTst Suger

T HESA! 916 GLAIAUUl ST HRIETHI0 STv= HAfeR Saeed 3Hd. Tl
R hetean Yfiert 9 SaTaer=a fafay Treiict SIawTaHTe S SO S At
U= AT i s a9 STt foehft SrismdaT SATdTd 3T Geeat 916
T Yeddi= Bid. § Hd aedl AT SFafeud uianiyd sheft 3/@e ata I 3118,

¢) gferah e i e

FeETcHe T SR TS hid. ATHE A= 1Y o SSTHERIT T qUT FHG holedl
AT, Th K] AT TTHE HH HE Iehd. DM o JTHRAIA TILATD

) el IUSHATT aE ad :

e 1 qR UTEUITE HR 9 iRl TS Hid. HIETR AT TdH el JaEd
& AT, TS TEATIRIAT HU=TAHe fomiy wivred faswfia wwamadt a =
FHagHTET! giET ara fiesdl. had HHeATHS @ e =q0l Tgadi- a1 qeudid
T G Wehruae e fiesal.

%0) FEIEFTHN YT T :
Hee SR ST TURAAHER i i = &1 YoM td. a1ges SR it

IR Bid. 3T SR Stfereiea SremmRIied ATe SHUATEATS! HIE HITFTR § S HETLTT
YT ST9X ShedT STl

= HETferesTeraTd et femer stmieH .

2.3.3 HUTNI LA (Staffing) :

3193:

FHHIR] HIEATIH 3 FeATcHh T 0T ASHIH0 ITAASSEU] oA bl AR, o
IhY HITTERIT SThNT 0T, Wl H01, THag Hol, HET= JTaTEer! T, Yot HLol, Hieee]
<Ol <t forehTiéa shto 3mToT feehe Savam=ht Ufsham TR, Tieh SUShHT TEHTIRYT 97 10T 91E
HRIERIET FEicad ITANT e IR WX Ul T fshad 39Ul 3T Ir=ameet uivier 9
forepTa SHRISHHTE TS U0 & TEeAAT3! JATII JATEEMTcHS T8, AT HIEIET W JT6eh! fohar
TR HETEATER T HI SHaEATIHTR 3773,

TS EATAeA] HIBTIRTT hHAR] STEIIARN T FH{0 gd. Heeqed uei=idl,
Feait, SHeE foer, M, TS, T9ETd, e g 3 fafay sromges e 7
fmior EraTa. a1 TeHid HHAN ST e Aecar= YHehl Seed 3T9d. T HHTETd!
T HIEGeAHE AT ST THUEh & HHAR] HaEATIH JAVd docd 378,




AT —

2)

FHHIN] FTEATITAT ha! Hgccd =1 AT WIATATHTI 3TTad -
ore gema-  “HHART SaRTTT IRy Sy Wdl, [Has, fawrE, gierr fr

?)

TR AR~ FHIRT SGETTT & HHATIT 3700, IR G0 37T Tt 3P

3)

TH. A<NHA- “PHIRT SFGeIT97 IiHIT T FHER HB@U, Il I7EG F0, I

I3t 3 01, GodTehT 0 T HHETEGHId T FFIGIT X0t I1 Farqed acrell 3178,
FHHIR! AT HEwd —

2)

?)

3)

oy

THTE SATEATIRI THTa —

e, deued, fdym anfor feor arft sqewoHE 3at S THIEY HUITETd] hHER
AT &l T[elehgfl 3T, TeTT HrIveRit Icdted, foshl, T sendt fafay swmfue g
AT THTE AT -

FUER] ST HHE G TeUrere ShRIsTadi= JuTel aToX hidT 3dl. o,
Trag, frg«f, deger, ufregon, foed s Tos TomeR a9y wess ddelt I,
T 3l el SATAl. T HETEATT SRl aTges S JUrd 9 Tee-
foepra g1l

e ey i fiama-

AT HEAET ITAN FoeA= T WA HAATAHE 3¢ gad v Hoama! gral.
LB FadeY INTeA] GHATGETE! T Hee-die SAqETI ST SH-aaTEme! SAas
HTRIh AHHdTd.

AT SETEATN TR —

P T IV FHAN & FTHE FEAH! WeHE 3. T F&ahd! hHATAHE

FAUITHS] HHTR] FTLATTAT Ted Bld. § ITTed shrsrerdior giiferd shtd a1for ferenféd

Hd. TSR ST el e STaEATIhr 1 Gy gidiel 8 TR Hid.
AAFTET SATIVT SR AT THT AR —
yfstiera =Tl Fefia e, wigad, Aifge, Sl Ygud I GUTE 9T E I1ehdrd.

T T Tl HUATH! qTohe TG v Hed aid. JTeied BT Cll, ScATGehdl
YL GEATCH ST T[UNTcHe 1@ ShLUATHIST AT TN Bl

<



&) HEUHA AR :

HHATAT 91 I HOIEE! auE uea=al WidiEe! e o faem s
IueTeY e fool Srard. A fag fshan geeen Immean eoie sHer! fesad <d 3
T RIS SHRIHHMHYT HH=T=I= SR IR0 IR Bld.

9) dYEehleH URUTH :
U, HITT d HIA HUAR! B g T Ul 318, HHA=AE! A fHag geedan
IIMAT AMThS U Sd. HTEMehd, I HEeA=aT hRGHIS CHhlei o HehNicHS
g FTeaTe e Iard.

¢) IR AEH

HHAN! TG HHATTAT TR Foe~=l d1¢  dacy FHG Hd. G
HEATTE! Hag =T HdeR STaeed 3T8d. SUehE JeeT HiasTdie 3TTegH queiqoy
UT] Sohel. TRV, ShHTR STTEATITIE == e ufasardieal qftepmeiet JmmeH

EEEGRRRSI

]) HIHTE THIYA :

HEATAMT 3 T forr 3nfeieh BRI T T hel ST, Iehd. TXHT HISGe! HHATT
S FHIYM 3T A9 aTefeal. Teor o faeh SrishA, T e 3T Treni=
ATISA] IT S HR GHIIHTEES! Hgccd AT EdT.

20) Wﬁﬁﬂ?{—[%ﬂﬁ
HAAT A=A Ufshald Torad=al YR Serii= Wl shefl Sd. Fag shefl I a9=
T HEARK Yoo & G-I Teell SITd. JTETd! I o Fepy TR % o gefed
HEATAMT FIfTae! ATdTd. ATes TEAHL STl F FHATG TEATUT hell STl

AN el ART TSR TEUIST T ? HAT TIeqehTeiar =i == .’

2.2.% F@9M (Directing)
COR

AT HEAET T S Hewd. & T 7R ik g MY srewemes g2,
Hries, T, TicaTe, SRUM <ard 3T qd feifom &mr gredfiendt === s @
Saard. fcem & |aq ST SR SR = e ot TR g6ed, WAl Wawd
Bl 3THd. & Toh SIS HAEATIhIT TishaT ST ol Tee=a1 TYUl hriehleadTd =Te] 37d. fereeieh
B Ueh 373t AT 37 S HHETT T FISfUay 3AE9deh o HIesH e I dl JHl

ergdd. Tl fommad eyt ‘TErean 9= Sieada’ 3/ Halydrd.

D,



STEAT
2) o gEmR- AT IE @9 9R 9ed $i ATE @ UEvarEid! Savas gET QU

?)

3)

TfHIT G a3 B e 8.
IR IA- “Prierm ugydia U BavaTE JiHAT ST R0 1< EY XG0 TOT

3fde snfr - “‘SaeergaT=aT FETEeT=T R Ursvarardt & & gey HRRd IFard ol
ARIG, SROIT SATIT 3ged qU #&rsl 149 &,

IECHIEISR: R I

geead 3fgese e HOATETST AT I <O, AFTEI L0 qe IO, TYUeYH 9

TR @ 3901 fskan fehar daren s wgorama.

2)

?)

3)

u)

FHelten Tge 0 :
HHIATATAT Aed- TEE AoHT araeTd ST Iisham Feursl feeH. s el

geard A J1 feerean fHeeam 8id. foeiel M ded ol ShuamEret gararer=an @]
A 1 FIAT fe AT, SEaedueh AT SIAraeeAl AT S hH HUd, HY

U, He H ATTgEA T <ATd d &1 YA I T &l shi ATeT ATehe T8l <aTd.
TRIAT UehailehiuT :

FISemTdiel Treshiueh! Tsh TEUIel TUTYUT. Feeq= 3fgese A1 HuITaTdl dd hH=rl T
W I SR TR HuATe S Hid. U B H1E HUAEE! 3 A o
T FITSUIH SR TS ehiul Shitl IeR 3778,

IO T1EM

hiTSs ST AFTCI THAMT, AT HATAREIA el shedl SITdl. SHIEATeh HATIe]
FHAAMAT e I 9T ST T IcHIcad CUATH Hed hidl. hHaT=rd! S
FURUITETS! eI AT a9 form i geram ¢ Ui .

eoran wem i

TEe deehie el 9 foa=ht ate gl JrEmd! feRdt §u Fecar= 3d. JWE Aqd,
TCuTEEd, T T TicHTe ATl HHAT=HEd Tgehil M0 geegedn foehfad gid.
3 Tooran yem st stfor daea=n ffresn faummmes aqerm fmtor 6.

FSATAT ATHAT A0

FTERETT IAE0TE 92 AgH! dead A, Hee-=a] el gearcdl qiaTumsft
Se3ed HUT AT 3TEd. ST, AR HREa M qed AT=AT Hed = HHaT=AH] Seetr=l
TEY TS FHY ehd MMV o 91 TR HehRIcHeh THUTHCE A THS] I1ehdTd.
e - $- BrEfor, s {3l Usiesn 9 smdl.




§) HHTYHAT hIELH 9T :
FHEaHTa T SeriTen T Saed @ JETEeT A e Sard. I gaa1 9 JFuea
YR IIT F T GG Te3al 3d. T e 59, Jarfl, qeuet Sifer o9 =
TIEATET ARG SITEd HUTST JTH HUATHIST i3 AT HFEIH hel ST S @
ST BlHd A% JIeUITH Hed ald.

9) EEHTEAT AW A
Tdem g wH=T=ET Hifteh ™ HUIE SO <d. HEATAT AN S3feaeh TAITIET
AfEeh S fehdl HENTEHT HgcedTd! U] SSTadTd. S HaTeeh e AaedTIshrE!
fienT & U] QAN S ITHETd! Ariesieh 9 Yo huaHIe! Hgcd =l 3id.

¢) I AT ATHE!
FEeAdial Ydeh Sadmed =i IHdeald Hlal a9y o7 37T e 37drd.
Teem T TicaTET AU IR THA ST ATAT TN AT ST SH{UATE Hed hid.
e S WTKETd] &uar=n aioR L0l § ANl HeiTe shid 3R

) HEHAd a1 g
HUATIHT HATcad HEAH HOAES! AT T Jwom feeft S, we a1 wevd
FAEATIhThg TaHTEAT fmfor heft Ia 8= wideum= I dAeEie aTaielt SIrard.
T HHTIHh TRUTH B TYUT Hee~=a1 hrigudd  a1e gid.

90) TTHM :
TeeATcH TohaT GLaia TR ISUaTHIe! Teehid a9 3THd. § SIawdeh U HeaTeeh

o TR o ST i TRHId IR el ifest. FRift ager, @iferes wr
3T 3=a SRl el A FEeAT! gt HIeT U AR B,

U, HHAAMT GRSl SHaeATHE A B AR, AT ST AT
THTE SR FTaTEer I 0 AT 8.

R.R.4 =T (Co-ordinating) :

Y

Wwﬁwﬁa&w&ﬁaaﬁaﬁaﬁﬁaﬁaw%wmwaﬁ
FH T geeAdiel 9d s \thllch{ul ‘aﬁtr e LS ATAvIETE & TS 31meveh
IR, IS 3fesa 3Ifggse T1en oA Heed= e fshamed goare fmir g, deeda
IF Ak ThEquul quH 3fgeserard! M Hid AT, e H THHBRT JSeiel 3.
TRV 3efT R oA e AT gEATE 19U § e 3d. SAd e Segds 3
el STd TR d9dd T I 8 ATal.

e S T HIUITHTST STTTSAT TN UehaIehiul of THShAUT shisd AT TAcATHE
THGLIUN AT FEUSE AT 8. § Ush A9oiel 9THLY 3718 S SHaATOT=AT St e ShiiH]
Tehal STed.

&9



STEAT

?)

?)

3)

Uk Weie—- ‘=T &1 U 379 JiHIT 3T b1 SIIq TEle GHHE 99 qreT HuarEidt
SR =T TEhT=T=aT Flfeh FIHTTE GGATT ST T HIHE THGLaT Hafor
T SATA- “FTrETa B GISIT Frera o 3TfErT I I S§T A ST
T S - “gHed! GHF 3iee® arey HArEId! Gifeeh S Gaag qigv dHed

AT Hgea—

Fediel 3= T2 ST T ATeATd T 3fCEse ATE ShivaT=Al B YEalg AduaEat

AT TS 9. ST Hacd CININEEIE

2)

?)

3)

)

TIWTAAAT TeETEA 2

FEeATE Sadial HHg UhIauul Y ohid THAl. Feedl gl JhE! i e
SATOT ST SeTE] TSdieed Here-d el UETe] sFerdt, TETel forvmT 17T s 3=
SATGIIaTE 3TE IehdTd. TG Huld et gay fmfor grdier 37 ey i Arevf
hefl AT, TMed HUATAHL o HH BIaTd o AT TaHTeHT I .

arg fegn grafat :

TIe=a AW SRVTiEe! ae-aarea saR fafag favnmdia ®e weswba st
SITATd. ST 3@ 3Trd Tgeasfitau heft Sd. fIumT=n Weatees e HEam=IT
I foum firesd.

SRUT ot SHevaT Hed

THRTHS HHATIHT &= A feeiel S Ul a1 qerehr Jvar= S firesd. swreh
AR HRIGHAd d1E Bld 9 TNUTH Hee-s WIwIe SvaTd Hed aid. T dygy Jeel
SHUETT Arehire AT, Il Ic9dl, Tgrad! A7 el @t gd. 3791 fies 3mfor
for anfefe dicamee Arehi= gt fied 9 HH=T=T HaR TNem Hoa™ Ticdred
firesd.

YT 93Ted STa%;

EATIH T T TGHARIT Teh{Ad HUATE] T hidTd. A3 IUcTed LT A
ql IR HOAE Hed aid. GH<d Goe-did G191 3T9eqd hHl h{uIrd ATT Shrar=al

Eter T 39y eEid Hed .
ST Sfge ITad :
THITes TG I, e (Hfsha des, fooiel ®m Ia3d ol 9 80 a8




I fammmeie Srefaare s MY 9= YHIONG HHI gldid. SHE" "eeAd]
3fegse T HuAT=AT UshAT el Hee-d M Yi&d IR IIevar= gt <d.

§) aHEY URd :
A AT §d W A E JAredr §a9 fqefia oid. geeived
TS fIUTT & S fawmT=an shehiSiat Sfacied 9al. 3ereend w8 i fashl fawm
B 3cUTeA fI9TTIER SRl shidl X Icared famT @idl favmmer staeied 3rEdl e
THTE ek S U Bid ATal X hHATT TshHeheRIat TERHeY HNUIE!
wed Eid.

©) IS KA :

FHTEATE HaTehse a9 TN $AX TGS ThATHLT AT HESAA! HIQ THT BUATH Hed
BId. B T Iod 3T &A1, Iod %1, TEF HHIT BT T HEA Hedadl Idl. T
T ITI HALHAT A BvaTE e <.

¢) Widsat, Aracifcher TGl

GeeAdel HHATATST TehtTdl TS 9 A geHade 3= HIASHdT, HHIdHH]
T, 9 foshl 9 3= A% fesadr Iar. I We qfumm STeRued Areedifehes fHTor
HOITETS! Brdl. A= TROTMH Gere-= STSRIdId (A3TE=AT) YT dr=aT fehid] stauamardt
1o THTITa = mTett Tfamt fmier swemEdt B

j) fAdvmTet uehan:

goeAdid g9 foum st Rl oid 31Edard. Suea=a1 9= ST iETd! 2 niafas
q-aITGaR Thd ST STATd. ST YR T Fee-=aT ¥4 faummandt e fdee <.

¢0) et

TgeI=al 94 fIume @ g TuTIe SETdie a3 3idard. A1 fawnfe s swEere
oIy 9 Sreeemueh ol Jveme Iweht ued. A HEedT SISl WY icHs S
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&)

3= AMETE! — Highly Optimistic

IeISTeh gl ehmIeTeh foraR Shetl UTfgst. STUSI=a hiedTae! ST URierdiages

I A ITSdTe AT ATCHfIEE STeaar 313t TehNIcHs Sl T 3TIAT FTH

I ST ged .
HE "0 - Risk bearing

IR SATEETRS TR THU AGH hRdl. a M JHR SAT0IEE! TR
JTEAT ST gefiE qee ST STfeehriees Gefean samd .

341?‘4'%[‘91’8 — Self Confidence

ISR ATHIGE ], 8T S MSUATES! FhRIcHeh $o51 3T8d. 373 STTHY!
o T [y TS TR SUATETd! ¢ STeHfaaTE firesdl.

(3.5 T st ;)

?)

?)

3)

%)

w)

JIRE U] SEE BT 3eh UIHE o= (Y@ 3TTEesd.

forerg - Disciplined

T Sch! T SATEHTIIh I HUATSR TA&T <higd shidrd T T Ifgeemdial Teues
et fared QU htaTd. ST TS 3T Jodl AT, IR I ISiehmed Al
3gfese ITHETS! Te qHTEST AN 9 ST SRET 38,

AT — Confidence

JE Ieleeh CHAT I A w17 W A 9 3R wi?) AeEd 9 foema e,
AT FAT=AT HTEN I A= h0ATa foReTs S AT=ATd. 3THal. Yosh Halqd d &l
ITCHTSATE ST ¢drd.

koo HAT — Open Minded

T 1 ST qRfRrdt €t Ueh Samniie deft 31Tg, 318 Ieeisieh GusIard. HRIYETg A
FHRITHAT, HIA TS AT U T STIHR AT Fad hedT FHiT el Srard.
AFATT=AT | PR ST LTehs A& CUATE ST SIT=ATd 374,

I — Self-Starter

S TRl B A T o Wd:d HUd AN g IeASTDHT ATfed] 3TEd. o Jeheurdl
Hruce i shara ST Tehed oI AFTIER STHed AT Ha. o doh Hishd STEAm
1 TR ST WA U TdtareEier s ATed.

TR — Competitive

ICAISHRIC B HIfEd! 3 <hl, d GEATUET TR IR M H& ThATd. TS d 3T

HIIT TATIT HLAT. T ITRACHT ISTHE I g0 ATATETS! T 3TEd. IcdISTeh

T T AT U1 IR g Jadrd.




&)

¢)

R)

%0)

TSIl — Creativity
YUl SRR G9Y A9 g1 9 yRferdt I=amed g9y i w0 g1 aeasfied=n

T U5] 3R, IgAIelh AgH! SA SRTAT ThHhUIGH U™ ASH] d9R . o Hed
gRfRrdidier ST T SIS i &9Td 9d 3T10TdTd.

A2 - Determination

SCISTeh AT JTANed @i S ATRld. d 3IIeiTehe Il 94t Wud ureard. &4
T A HOATET T e Il T A TRl Tel Jerel Bsudd Wi i
TEATd. IS IeIerh TEIG! e 379 3778 IR fogmd 3ad A,

maﬁmﬁ— Strong Communication Skills

Tgdh IIRET IR ST FHATAA FH TlcaTiad e g HAfgd! . AHB
T IE! BId. HIUATE TR BRIG SURIG HOAT ST SAAT FETS
AR 0T d qeol STEAT.

T 1 it - Strong Work Ethics

HETAT FEYYT VR AT HRTGAG Faid A9t AR Skl T80 TR IeTieh
B, Sfeerh qoar sHoamEt o gee feasfiedial wm siard. o smren fawmft s
feha oo T8 T TR Had A& 3TEd.

HATS — Passion

HIET TGS 7 I IeTSTehT= FaTd Hgced T STIeT 372, = AT HIHTER HATITE
UH 3THd. STGE IJIE HOATETS! d ITdih 8 1H hidld. I=l 3THe g1 Jemuerg)
ST Hgccd T 3THAl. It IclisTeh JgH ™ a0 TeNeHTeR SHadT™ I3 v
TqF e,

(s.ovqivmrhiwm: )

?)

?)

AT — Innovation

IelISTeh HeTd: ATl 3THal. a1 STEATE Jad | |18 Iegal. @ - F6H 3cme
IeTEATdS el If3Tsesl FgHie T <aTd. SeaTHe) IHEUT=T S rs st
A sTavEes 3.

?%E%ﬁgﬁm'l — Determination of Objectives
ISAISIehTell SAHET= 3feed FHulia ol e F&d. Fue-=a1 Mt A0 g



3)

oy

%)

)

TR fereh™ — Development of Market

ISR IT=AT IUNTAA IcdTed d Hare {9 shivam= Smeiiead |t Siene AT, o
TTEehI< AR HAS[T SUATHIS! FS&T0 & IehdTd fehdl GRNET & hdTd. Sieal SRS
Had fIesid shedm JTdTd degl UTEeh=aT ANIICET dTedld.

T G5 — New Technology

STTferes faamd guie Fdi Tasmm= Y ArTal. FoiH TEsmre qiEe Sed 916
=T T — Good Relations

TR HIHHNTE draeRer FIeft TEu AEvIe AR, ANl 9" § 8 37
FiEmic HrigH FaUEt ST JTEATd. HHAAHE TH<T 199 & J9T= [elhg! 318
Fefi=ht sucTeean - Organizing Funds

Ieltstentet e 3nfeieh Temem Suvam=h 3TTevehdl 3T8d. SRV T d FaeIqul wigad

SEIRITEGS] EeIHh 3THd. T HGUITEGS! TaaUEhaRIST el T JTHIER a9
I AT

ot gut - Taking Decision
ISR AT A=A IANTETET T vty =1 ArTard. da&d o I iy gvieEid Heca=

VT 3TTE9h 3. HIVATE] SHTETTS HUl SvaTgel == AgH g g et
forem shem et

Ca.caaﬂﬁaﬁm%lm: )

3.¢.9 319 - Meaning

IEASTehdl  § AT fohal STl THETE BVl ¥ 38 SAWeE s I 9 Har=]

T o1 freavae geara eol, at fesmaur ST arean Jm=n a@Ee gl
3.4.R AT — Characteristics

ISIShdT &l Ueh el SIIE™ TATIH HUATE! IfshaT 318, & Teh 3130 Ufshan 32 5

QTS SRl SRUSHI T IEE 3T IcTe Wi UshA hed SaEr geft famfor s
oty =4,

2)

T-|'It':'fl:«’il'g_'\l'l'f—lnnovation

IeATSTehdT &l Teh ATH=Iqul 7Y 37TR. Icdrer=an fafay e Faffid ot Tet= gm.
T Tl IATEH, TATH T Te8d, heedl HIA o4 Fia 7 fIfre Icremandt Teia
SR fmfor s e faule stEdl. JSae! UTeshid! 3ag ag aeerd STEaHT UTgehiT
AT HOIATEIE!, T IcATGT HUATHTS! SIS & FINGA STV foehr Sl il AT,



?)

3)

G)

&)

)

Wﬁﬁ;ﬁ — Economic activity

IelTSTeh TTEehT<AT TSIHER el IcdTe hidl. ATHeS HIHETAT TSI WTia STfO7 ceeie]
Teh I SO el 3730 IciSreh=l W] 39d. JF o hivcdal 3MUMd 8l Th
IMTEREY AT 372, TEUET 3ealorhal &1 Teh 3TTiieh foham 318,

oAt St - Organisation Building

B U 3 AR Y e fafay geh ued ool Id. A YT, i
SUNATET, T IUATET 3. fafay srei=n foam w6 9 T4 IcdeaEdt fafay aee Thm
BATETA] Tehal HTAT IdTd.

TSI & — Creative activity
=T ISR WeH UTfes 3Tl Tiigsl. EoiFsiieiddl a9 e ddd IcTeT=]

it & THTSTYE AT U0 7 ICASHIES! Th HIS AT e, TeUHd HeiserdT
IeTSThd=l Ush STETIH WHT 3772,

EEATIRT hITTe ST Aged Managerial skill and leadership —

ST SBIAT T IGASTh @I A ITH Beh RIS HIiall T HwAT= T8
Tl wfest. I I FEEATUHR BN g IeAShds Faid HgeedT Ue] 37Ted.
TS 3R HIN GIH HIFT I3 ThATd. TV IGATSIohIhs qcaTa] STV SHeeToT=N
ST FTHO! ST ITE.

TRIVTEAYUT STEEATIA — Skillful Management

HIVETE IGASThdd I § I HAGEATTAR TG T, SHTTHIIh HaEATIH
MM PITeT STTEATI ATHS IeASTohdd 1 T Bl

ST UeehiUt Risk Bearing

AT S 3@ Feiae Sd. I fom shredn Sd Al AT O Aisarel Id ATal.
IcATSTeh 81 3TET HEEY 378 1 Tl IcTe Uceh SUfacied fhHd el ferehd Bial, shi o
a1 7 Sereiean feradien foepdr Idie. gedlal T ToiE S| TehlR 1 3718,

freh o Gap Filling Function

ISAISiehd™ Healld Haced el SIfR1esT Tgursl fieh 0T < feherl SUM ST o0l 1. Icred
HITA HHTG AT IS STEATT 1 gL H0AT HIY I TSTeh hial.

3.4.3 aﬁaarcn%ma’iuﬁm (Process of Entrepreneurship Development)

2)
?)
2)

TfINeIuT — (Training)

maaﬁwﬁmmm — (Entrepreneurship Development Programme (EDP))
Y101 — (Training)

URUTR foemEeigaR. 3esiiele &1 JTaT SnTdl. df daIR sidl Id ATel. 9o g




T EUTIER T IeSeh ST AT ARTA 3] a0 el AU J TR0 T9R hel ST,
S 3T AT FMTel 3eSTeh TIR HUATETS! TN TR 377,

gforeror & geATe ITEft ugasfi wieeht stEd, 6 St Acrelt, TgHasii, gHTd, WEiEi
SATOT =T gHTe WiStoaTe et st 318 9 ot e foehrEE 3Tatd ek 3R,

TIRIETUI IS ISIehT= GLgs! IaTad, SRIEUHeS AT ST ST ISR FTHaT
JTeerTeee HoATH! g geft firesd. el SeEsTehiAT Moy shieted wdteqoma fresfaeht Sram.
T T TquvH, IcareT= qeudt, Tkt e A= ¥ foet STd. SR wiievmges
T ST SedAT= SIoie Bld. ATl Tcdel fohel 3T9cel qiomy Ir=amer gid 3T9dl.

ICATCTAT Sfshad I HH! HISArs, TUE AT T 2Rl o] ! huATTS! FT1efe wed

T, TTNEAV ISSThT= |01 HATHAT TG SUATE Hed hid. FTILU=aT Uik Jasieh T T
JTCHETA LAl o TEWTSHT, SFIehtoT, 9 HHT o, IMENfieh JT=Td HHl H 3. Hed aid.

Jaidd, 93, O9I, dMfesh AT, dAThS AT, TTiedsh deud!, ST Jeyd 3.
TRIEOT=AT TGl 3R,

R) FeSTehaa ferehTaT=N SRk — Entrepreneurship Development Programmes (EDP)

SAISTehd ] TIehTETET SHRIhH TF HIdMl, ‘Th HARAd AT HRIHH, S Tehl SxhIE
IR IR0, hISTeAuTH STIUT &l STefauare Hed shidl STl STl Jeisienr YfHeRt
TSI TR UTSUIT Hed hidl.

IeATohal foehraTaT HRishH & 3TRM AT TR SATGR IeASrehTdie ol e STard.
T 3TN GE HOATETS IO Hesd. A SERAEe Ui 9 q6E 3UhH gE oAl
Heutdial ad sTei= ArtewH fHesd.

9]0 TS TSHIA SSHITA Tehe HIARIA o IJeNTehdl forehTd HRISHATS JTASToheed
R, YT Tefiet HrehHTeT fegamed Hehael of-gd AT Eideied SRS EDP 3Menid
3R, AL ETShiAT IOTT o Ffdreror feot et B,

IeASTehdl forehTd SRIhHTHE g@ﬁﬂ T GHEN Bidl. The EDP includes following steps.
%) ORIV gladre Seen

) WY I A

3)  SEIET NS

¥) STk JiNTeI0T ik

) ufSteror T fHEe

&) e ggdie fee

W) T e

¢) @@ I ISy




IEAISTehaT ToIehTH SRIASHATHN 3fggsesl — Objectives of EDP

%) QUM Ieeliehd=aT aTEId Ieief <ol

) IYTSH HIYHATET I 9T

3)  TRTECEAT TS fohrE T HHIST goilerd g 3TTiie ferdt gamo
%) UorT=AT el 39Ty e <ul

W) TG 3TN Hem L&Al SN YR WahH ot

3.% FESTehdl WWW — Recent trends in Entrepreneurship Development

IEASTehdl WRATd Wl i 3718, Seeiiiehdl fIhMed YeThR Hdaciell Hial 3eratl
TeeTymT -

3.%.% W 319 3fEAT - Start up India
e - Meaning

WIE 319 TR0 37T IS ST AT WRATd 3178, ST EaTd gl § o auiuet S
Hreaeft e ATfed ST AT ATk IATETA L 00 HICUET HHT TR, AT IUHHIS AT WRA
TR WA TSI £ 0 TG HIeTse 370 WIE 379 IURUATATS! 1 MADE 3T 3UshATE F&aTd
Hell 33,

G Sehell ARHT (SIS HZT ASHT) WRA THRET Th 3IThA AR, N 3few goia
TR 9 ST T HIee IeadISiehT hH! STSICUH hol, &N fomgiast wul 3R,

T AT IfeBUeh! Teh 3IfeT WUl ‘UG Akl INYURT <1 A1 Uasi] et fmfor
ITH AR (ecosystem) TR HL0 TR, T VAT IS AT TRIETS T 318,

W 319 3fEAT 31 YA TLhIET Ueh IUshA 378, I FeaTd 0%E AL HTell. ¢uId &Ie
AT GHTEROT HaeH hIOTHT J0TT IURTATE 3[ET 3R, Uk IMAd foehtd 30T JISAT THTO
YR Teft 107 815 WehdTd. 3TN TR TR W 31T SS3T BN e Gidld
STeffat &7 shigd el 3R,

?) gﬂqﬁﬂ'ﬂ'ﬂ'{ ATIUT TR - Simplification and Handholdings

e 319 =t wr=ran glskan A foshioft gary shefl ST, AT STEvTe TEIH 3 WG
FATTS! WA Selg T AU HRIf=d 318,




?)

3)

WISHATT SR ST e — Funding support and Incentives

THT STIII0 HTgaeT SUITSAT Tishad W ¥ qere Wigael! 71, 3T 3. A=Y e foeft
Eix]

'\Eﬂﬁ'ﬂ - ﬁaﬁ'ﬁﬁ ﬁﬂﬁﬁlﬂ JATtoT '\E@TI Wﬁ'&ﬁg‘qﬁﬁ — Industry - Academic partnership

and Incubation

T ITHAT ST TLhR TN F& SVATYT FIEA0T YEH HUATHIS! @IS &< HedH
TITOHT T, faemeaiardl TashedT higd SR & HUl 3. IUHA & HUAET Sd
TR,

I AT=h 3'%@ Objectives of start up

Al ®IE 9= A1 e3™  FAdd IASehdl fohE  wRsmAda 3fesa

WIATATHTI

%.%0,000 I W 379 ef

Uee Jieuft I[ehId HUTd

guTid feameset srer Jaid Qo feaw

afgean i At qureie Mo 3avar w@ra=
U i TEAT HHBIAES! WISt Scde g Hehd]
ufgedn & auten g qekdl

TIHTIOTRLOTE HT=IT

Y TG M1 3T 20 A Teremeatan Fefi=rqul Iushureaet HRipHTTE Hgwrft wEd =9
AT SeTofehdell JeaTed <ol

Ul STd WRATE I3 g9 B Tieare <ot
TSIEY IHRA hg V[ RT3 JUHd Figet.

3.%.3 TUE 31U i -

FgfEa St (SC) / IHfaa SHw (ST) Imfer / fohan afget Ienstehan fom quaet

HOTH] U 379 sfean Jio-T 3=,



Stand-Up India Ecosystem

Bank Branch 1° — Rural Self-Employment Training. Institutes (RESTISs)

Connect Centers

SIDBI — Vocational Training Centers
Bank Branch 2 — > MSME Development Institutions
Lead District — State SC/ST Dev. & Financial Corporations Industry
Manager Associations.

Bank Branch 3 —> District Industries Centers

Connect Centers | Dalit Indian Chamber of Commerce & Industry
Bank Branch 4 BV-YEID — Skilling Centers

— > Women Enterpreneurial Associations

TUg 3™ s%maﬁﬁaﬁz%gﬁ — Objectives of the Stand up scheme

I Theg TSl IWRU ShUIHIE! Sehadl Yo IMEHYd HHd il Th S
STt (SC) feha g St (ST Tt Al HolgRIeT %.%0 ARG d .2 S
AT ol JUCTH HEA Ul § T 3T 3fEAT A 3fgese IR, 1 IuhY IcuTed, Har Tk SR
& 3T Iohdl. SAftheh THIeT I T STedd HITHNeh ST FATd T Wigaandiel fhum
42 % Tewen g STt/ SETdiaTs! fohaT Wigell SeeSiehiehs JTETET.

U — Eligibility
%) YA It/ ST fha AigeT IEISh &1 £¢ aN e aar .

) T AN AT ol ek UHheg TehedT B 378, HHithee U IcTe fohal HaT MR
AT erTefie I 3ushy B,

) TR FHCAT ISANTI=AT SEdld w2 % W vigaat i fRIfya wymyigas gl
It/ STl SATfOT HigeT IeISTeRieh! Tshe 37914,

AT TEY — Nature of Loan
%, 90 W@ d 200 cARGTIa= |HY el (YEd ol AT Wedd WTSTATE)
m%@— Purpose of Loan

ST STt/ ST Aigel CATShIohgd IcaTeH, SR fohall HaT &aTd et e I8

TG hUul.




Eﬁﬁ%ﬁtﬁlﬁl — Size of Loan

Tehed TETEAT 0% TTHY hol, SIS Hed el 9 Webcdl NSt FHTEY gldl. T S
ST TISd ATHT YTieeaTag S ol ANE Jehod @Al 4 %98 S 379
T AT ATl 3T AN I el

IS G — Interest Rate

Soha TSI & JofiEret (Soft gX) Hafd i @F] & 3™« @ base rate MCLR + 3%
+ tenor/ BHI Y& S .
'ﬁ?’f\m — Security

e TREATANTE et hlcielal JRETT fehdl sch ST shle T %e fep Ae-
o gHIgR Hdd el TS Ihd.
A% - Repayment

HATEl TAhE & o THFT T N Jg TRTd S £ ¢ Afg=rean gedia shvara Are.
W Wigad — Working Capital

%, %0 AT Webd WiSdd HUAHIE! JUTTRNIgR ASR ohel SIS Iehd. el GHI=AT
rRiETd! ¥ Selle 1S ool . %o ATGTIE e Wedd Wigaa= HAel @ Ud HAGgR 7S
.
Tertenies forma - Margin Money

T AT A 4% Fhhies TR shg fohdl TS ASHI=AT UTEdHE YGH hell ST
e
3.%.3 EE@W&Z:{ / TTHiuT 9eq —Agro Tourism / Rural Tourism

mmm—NewAppmach Towards Entrepreneurship
aiaf—l\/leaning

FEIT=AT AT JA T=T9 AT d WA AT LT 3cdTed Hal hel ITd fohall
d oA VT 3Toiel 318 AT hIeTal hoddl Fdd. HEl Wed a1 A =1 Sieet
ST ST AT @IeeIeIei=al SHaT= Hel IueTed HEA ¢d. HY| HATHETT % qlevl,
HYHTR UTeH, e §Y HIGU ST X S&AT0Teh HHT= FHISRT Bl

S WA AR 0T TS STRIHRGEAT TFH THAAT HFIER higd g, T
ST ICTCAT Afred SO SAI07 St IaTert qleh TR ST BT 3eh Iaehil
ST ICATCT=AT AT CreehTei= ST e UTETe! Ueh ScaT=l T HIAAT. SIeg] TTi-eh 3ca1eeh
IS ITTIHGTAT TIT & WMehd TG Toq] HYI STITEIAT T T YR <3 Ihd.

‘T8 STHIHER &1 UsIIdIcT gald TeccaT=T 92 378, - ATHE JIHEH.

®



HTET — Definition

I Uamer T fosrdieTdl, ST HismErd! AT R ST ShedHl FeUTS hE
Wi B

P T TRV 3T SATEEIS IURT S hl BRI Wdl, PO WAl har FH A
HEIT HYl Ugies —

SIMA FH AT foeht o FaUT TR FENY 7 SWON TSH 378, FHl qieT= AT
HIST SHIITER el 3118, e ST hIVIdal B S TIEHMT JTehiNd hLard @d HuT TR
3TEE FEUA. FH WA Niche Wied 318! UMM, $H Wed WRA, ™, Hel,
AR, fhioaEe 3. = ST YTTd. diediell Sl 378, Scler™ ! a6 AT fosh
HOITATI Il SR, SFaHE oM, ST foehmd, == sqaeH, Tl dau,
TR a1, foekan fom shreur ST qradTeaT=an feaam=i qarl i e a1 a9
T R ST FHTE 8.

EE@‘R‘Z?W — Activities of Agro Tourism
el WA ST e wieaa géia geeh Idrd.
o Tl Wes (I, AT, PR, g=isia 37wTd, HIgET)
o INH IWT (WA ANTEE, Fefaiic TRUThTT I, Idl W)
o UG (WENIYM FSl UIEl €@ HIU HoI)
o ITEUAS T (IATA ULV, Yo HRICeIeh, STal Hall)
o Il 2 foshl (AT AT, Hed Foi IS HASHA ST AT Gohi)

T UTesh TR WA IATd. O AT T, SaU GU ST 3T 39 |,
TIEHHT FATERI, @TE ¢ Ted Jeehld aT@ ald. d IdTd fUshaeied IedTeAT= J9iET hidrd,

STATeHATE g HLdTa St i g fohan var= uered, Al @, dsd %l M 3.
5 TN FSISfTETdT <3 Sdehtl ST HIU[h I dTed IehdTd. Ta4l, e T et

Tl fohal @ IMRE TSER, TARSTS HRITET FHIES AT, AT Jaral Siehl, Hest TTfT,

S0 Fe0l TS, Wi olieh Ufcrariees Yesiq fohan fesrepett Tt fohan sttweft aeucdtediat

T 3TME U3 YehdTd.




Wik ATV HUSTATST
(Women Enterpreneurship Platform)

o TfZe IiSehdl H9 (WEP) 2§ Tsh Ushiad Yo¥ Uled 317, & fafay sreioyawmia
eI AfGAT Uehd A0, AT T sheddT FG9gH s (CEO) g&d
MR 2. FTHar id T Aigett. TU= & 2gEe AT 08\ ATl Heted
AT STIfeeh 3eelisehdl uiwe (GES) Jefidd grmar eurRumed Sdismammaiaid
T ISTISTohdT HT=AT TATI= SO hedl.

e WEP %o Afga™E! Igeioihi ardraer famfor swwar 3fegse 3o, 71 9= ufgen
IISTohddl ITAT CUITETST Hel MTEehIT AISHT= AT WIHi &l ITshAT= Higd!
.

e (WEP) #fgen 3e=isishet F=9= NASSCOM, SIDBI, FICCI 3 fafay geemsfht gey
TG Shel 3TMRd. AT HeAT UiEeAT IHHTS! THICIH FgUH hTH HidTel.

o T HUTYes Uigell ICISIh=AT HEAd TS YHIUG d1E Blset.

(3.20 AT IESTh : )
AT IeATSTeh g1 Ueh 3THT SHUERT 3T ST Tad <A1 ATE-=I0] & e hedT STHATA

JUMOTET JTYHR o= T ITATT SAOVATHIST HeIe-=T Yol UTfSal 3TEal. AT hodT fohdl
IATEAT U] oI Tgqel THesed ¢st fehdl QUIR AT, 318 STHAMTET T ShH<T=ITAT T
TR firesd TEdl. eV 3aaiereh g aid Ik Aeied HeaaTal Bieh Taulel 3ealsieh I
SIETH Jeehtdl 0 3Ta e lsiehTell Tad <1 fEeIqd Wigad T[aaTd ShTd ATgl. Feel IR
Flaan IUeTey $HEA ¢d. S HiSH] HeeAme) Tved 9 foemmard! quine wmida favm
EATd, T HHATET = TSI =T ST o Ticdre feet STd.

3reft et feham ATl IcATEA TS HiSHT YHTOTA AR fHeded <% Ihd. HRFR®
3fean, 2T A, STBITEE ST AT MM hU=aT JMEd SAT A IeATSTehd ol a1 <dTd.
& -
g) s €« I - 3 Iceieish & Wl 3TEATd o Heeued 3 Yehieal ATe=Iyul
a1 faior s Seeer! dien wierd.

) feufE snfr died - “‘gelasfiar Seaiseral o st Stfetcrd sEecan Iedsehd=




Wik ATV HUSTATSH

AT HISTSAETSR SaUATE SheTdl HIAHICeh SISATAT Uehl HHATAThGT (el el

AT T5h o §UI SAUATE] hoddT &l ﬁ?&l@?ﬂgﬁﬁ U SHEATATAT Y]
SHETAT B, T AT SHodl IR OIS T forehferd shvamamdt shuft safrrar

STMOT ShIST AT Ueh ATHYIS ITTed e ad.

o Tl HUHI=AT B HHAIH il T LI IR bl TR,

<

forsprama T fHeRT e 3R,

P

\

IeSThd] & Th U1 de8 SHaE 3R, SATETS! JHYUl ST halk Ty Tawds 3R,
ISl Aalfed 3Edid. d Wi, 3cdlesh, ST AT o, o gom, S| 9ehtom
AT, JTISTh THH, AR, HIETArT JLEST hidld AHeS AT SHTEHTT il ¥’ T
eI S, 7 USHTRr=n Gt fmior shidd Feud o R ATfieh oM 3TTed. hiveTa! eun=al

ISASTeRT ST —

Sifge aman
el THNIH

I HETET At

ISATSTRTEN hE —

AT
o
CININEIREEALS!

I FEY

wiersaTder g8t
GIEEINIC]

I SATTETE]
SATeafaaTa

SATcafaaTa
T
EEEENICE
I T
CICES

3fewr Ay
ECICAGERIC
Fefi=h Suctesran

)

ot 2o
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Gosd WTSad gl h{d. I STEd TNl AT AT STdl. °h\!‘(|\<.‘\|{|§|{ TAad UE9d @

At .

ferfered @WTd (Overdraft) : <] @A g%v‘m%ma»‘m AT MTSaeTT=AT Tt TS qeiaral
@gi%l‘mﬁ#ﬁnﬁ T HIerTal FTETRId: Y feaama € o fegarmia swar. 1w
AT HIGeTedl ThHal TS STThRUM hell SATd. ATHTS! HIVdal Tdd @id dacl ST

A& ST FEER ATe], WA TS ohel ST, 3T HIATGETETS! shefl UM & areqeet
T TR

gﬁ?ﬂ geulEes (Discounting of Bills of Exchange) : ameff fafma faemer arfim
(advance) gfaen fiesd. foemen gedi=a qrEe & faa= @hn qafaq qefmehsd
(drawee) agA .

NI SALN TGN SAheTl HE FoAl STUT I STehTent TR il FEiagel .

?)

2)

?)

g&qnanr&:

() fafeht w1 () IuFFar HE

gﬁﬁgﬁmﬁi

STEEII s <A1 TeehiErd! Uit R R wid. Hre faftne wri arcfiesmm
TEA.

ﬁaﬁawaéaéa:

TR Soh dATdes] TR, AT, ST ATV A hIVdE! I~ WIeATd STHT ohid qod

TTeehreaT TR YERar &, oo, gwr, wre st fafay <ues Jm=n wom td. s 3
glagardt faamet sreran arfies Ry SRR,

TIEwIfer™t (Portfolio) SHERATAA :

TSI SHTSHTRI bl UTehl=aT Il U, ol scaTeid] @iel-Toshl sHvame sm
AT, ST GITLHT TIEHITA TEATH THgara. I Jaamged Ted UTeeh 3790 Fiare

YUITI H{ dTd.




3)

oy

2)

?)

3)

G)

g)

el =TT (Fund Transfer)

ST Sl Toh! ATEIT GE=AT ITEd fohdl $aX sfehT=a SImed el swarawon=i glaan
T HATd. ATV bl § AT A€ SUATHIS! oTaied IUshH forT 3TS¥es 3uaiedt
THEA edTd.

%Q%ﬁm (Dematerialisation) :

Sohl UTEehMT =l fafaer 3t (Securities) Eaﬂ?j'ﬁ% (Electronic) T&&UTd SIUIATETS!
Fiaen TeH HTATd. TTEhT=T - FHITT SEaTaior, SRer-fashi= gfaur geun 3ucrey
HEA AT,

fereeft qg1 =@ (Forex Transactions)

ST STTICAT UTEhT=AT i TEhi T @ie! foha forshl shtara. ammm=ra: fagsht sagrd
TS BIOT=T TI¢sft T UTehiehgd WG HLdTd MU I HgT ATehMT STaeashdl 34
qeT YThi SRETST fersh! shiard.

U I :

YHTETT / Sfeh 1TSS FA0T (Cheques and Drafts) : STCY TEU Sehedl Teh! AW T
TEAIHT b MY (Draft) IR hd @ Y Hhed WA faedl STdrd. s 3ATe
(Draft) ST 0TS 3ferehe eeh (Commission) T

TRt G (Locker) : & VARl SATEETIS Sohd AW IUIFAdT 1 378, &b
W =&q, SITETS, G- i 3.2 i areamand! € giaen yem .

Tehed 31T (Project Report): S UTEShIATS! Yehed TSl TV sagriaT (Feasibility )
FWY eI TR AT, Tohed Igarel srordenyd et fresfavama snfor aweerd
FTlehT=Tehed w9l THesfavamrs gew atar.

e PATS (Gift Cheques) : S QIAGRAT d AT He ST JATIOT | AT07 =i Glae
AT, WE GATCET /oM UTeehiehgd fafayr FHRWTEE! e quamd IUged 3iard.

FSWATET AT (Underwriting) : SITHETRI ST dBIdes] hU=IThEH T shedl U=

fafoy fregfciEmet et = &M waa. foaia J Seiel JH9E g AT sehehgd
forehd Erdet ST,

T TAaUTeR G AT (Gold Services) : 3Tamr: fafay =maafies s gavt/am fash
TaT <ard, fafag s TTeehiehgd Wi THUIER | AT di=me i BREH @8R
AT, HIal dhT et Ul Gold Fund, Gold ETF SI€idTd! HeelM R HaTcEe

RUEGIGE




¥.4.% é—ﬁﬁﬁ"lw :

?)

?)

3)

é—ﬁ%ﬂ tgrqﬁ Eﬁ?ﬁﬁ% SfeRT Tzﬁ'{{ é—a‘fﬁawn STTHTHY ET’%‘T(Virtucll banking) C‘H@—Sﬁ
TEUIAT. $-STehT B TV ST Soidkeii-ieh &Tdiel forhlame ®icid 318, $-sfehT 3o
SfeRTT hIIT= GGl shed STTd. S—sfehiTa ShTal Udeh WA AIH 3712,
I 791G YgH e (ATM)

WEEleld TG YeH gl (ATM) T8 HIeuamdrdt fham ST Huamard! ITgsh w&d: aTr
Hiard, ad= fafay glagrardt s &, Prees g <iehsf, T8 i, gaey Iwe
HTTOft, @I foeonaTd! SEe Aren 39T gl S U@ Wiehdl JAgR (Cash Deposit
Machine) & ToRFE WIIHE THT HOAT ALCET Ut 3R,

Thise IS (Credit Card) :

Shiee TS TEUN UHE TS BH.Ecl hIeigR hreuls fafay areiard 18 @< & ehdr.
e U o Th TR T WA qIR h&A UTgehiA1 fafsrse T8 oot gfaer <.

gl %IS?‘j}oé °h|E:EII{°hIH '{:I'@ {FhH STV HATaIhdl T9d.

2fse = (Debit Card) :

HTSHTA Fgdh bl WIAGNH! WA =Te] L sfae sl gl JeM Hiam. Sfee
é?rfé?aw (Personalised) TS ﬂ'%l%ﬂ JSH hidrd.



¥) RTGS gl%l%n (Real Time Gross Settlement) :

RTGStgﬂTﬁ Real Time Gross Settlement dcehles T} 6«1i<1{ UTTA] gl%vm _&ﬁ'q 10 gl%vém'&
TehTe (Real Time) AT T HTENER (Gross Settlement) TehT SIhHYT GHAT sehd (el
FEATAT Bld. & feh yurefmefial ata amam fasft geama giaer .

« T3 Gfagmed (Real Time) STER HIVCATE! dten o= stefiq w@ar. fsha
07 STEATeR. FAER @A Q01 shel SITATd. T Sehell (e} FaTaRe Hew ey R

ATET=AT 377 Alaen(=l Qlcdld (aenH S| °|'){UI SUCEEED 3T|%

o

©  TJA IMYRR (Gross Settlement) FEUNSI Hacial STTGER TehiAd 7 hidl ad HTgR o0
ST ATl

«  Toohles et gXaTaer glagmed fhum whit maifel 9 gF aig 37|d qeify fpum taspn

k) rrgﬁaﬁ&ﬁgmmg%m (National Electronic Fund Transfer)

AT T Tt el TR RIqd QHT MR fehall UehT SohHYd QRIS GE=T Sehd
EEATANG Shefl STl Hel YASHTS! UTgehTell IMEHT ATl Hichideh U (NEFT Code)
M AT (Beneficiary) Uil €=iTd @TATd.

el ST IR g Ui 93w Bidd. 3eretund A1 Jureiied gEdraer fade
IJ7 T AETAT W IR 9TSedT STdTd. HATSaSadie Jo shiHehlSr=AT feasil Tehledl ¢
ATTCITITE HEATHISA! o o Tt qET=AT Ry WRTHE galyl IR Ued. s feft
FEATAT HATOT Aeehles Tt FEaTawer A1 Hefic T ®ieh 3TE1 318 hl, deehied Heft g&arawo
JUTTeATd BTl “dcehled’ (Real Time) Bd @ Usdrd fefi gxdraiomied od fomen wehbd
FHET FEER IR TS T,

&) ¢ SfeRT1 SAfUT MaTSeA sifeh (Internet Banking and Mobile Banking) :

2 ATIOT JIETSA STehTT <t T IUCAsY FATAAL UTEh HIUIh, (I, HISTSel 3. HETEHTAI
e STagR huATE H&H 3. Fel G TTEhIAT (a9 STTgR qUTEvaTg /Hvd GeH
. TIETEel / FovTeal S T8 YHuTEA=aT HIgRAe ddi=n a1 . A7 gt
UTERTAT Sehd 1Vl shedHaR fof3Tse shHTeh feadl. TTeehaT yHuEaHtae fretshi= o,
freft gXaTaRn, ATy SaauITE FEAT, GATCT IIETehl fordl 3. SEER ST IdTd.

9) TRl U8 mﬂﬁl&l‘l (Instant Money Payment System) :

B Gfaen TTEehMT SR HIVCATE! seh WIATd aiid et FEaraia hivaTd gfauT 3ucisd Hhed
<.




(X.a e (Insurance) )

¥.€.¢ 31ef -
fom 2 3Mfofe ToRamIIRT TRE HUAT J1EH 3712, §1 AEH o= YR 378,
&l b UTHEITH d‘l|°|'>|(@-|°b fé’)dl :ﬂﬁn‘\%ﬁ dendld alldledl \71|{9|*-|n|“||{‘]_\"| ST THOATETS! FTILEAT STral.

form o fommemes stifor fom geen / gfier IreamEiel SR B9, SIgR fam gfier g
STedld foHTeaRerTe WuTE <vae dead [/ wiefier sEar. fommamera form efieren Seser daldd
Ftera s gt .

foramefie Tl Y d G QeI 3Ted.
ferm e -

ST A fafire dieamrm e foot S, o e fouae 3™ gErgdar. Stad
o= STeda g6t <Al AT WU et .
form geitem -

formaTRTE el STedTd JhATHTE QU= e fomT gHigR Fetgdrd e fodT s
gt (Premium)

fermemera fomm gfiqr = WiageaT=A SeedTd TR/ JREHMRITSE g <l @
mMeceard fom g1 (Premium) 3/ F&UrATd.

ST Uit gauast (Policy)

Tomeames 21T fomn etfier Il smefie 3, wrdt 3mfor fmmr fomn evor 3
TEUTATd. roTaed fafay 3t 9 vt 3Ear.

gl (Claim)
formaTerE e [/ A TR ST JhAHYRAEeAT GETuid geET’ 318 TEurdrd.




9 (Proposal)

T fomm shufien, forame aor STER SoamETdt [/ SvaETdt SR ST dEt

ferea &t (Subject matter)

Tersrame reure STt fomt Iatfae / Sden Sl o M 3er. Sfad, AT, "l 31ET
FE 3.

¥.§. fomar=h a2
?) = Ay T

?)

3)

e TR fomT SR gREl Ul UhHhEEd Ul faE WU 3TEvEs 3.
femmemes anfor fom gt od wifass T oy, qof snfor Aafien sue e wifzsa.
T %TIWﬁ, ﬁTIETﬁEITI'H IELE] W(Subject matter) Fl@ﬁ?[ Fi"ﬂﬁ, T 37T %H% IIT%T‘ﬁ
el wfes. e, fomrgdiere St 3 9 St gafiq mifedt fammamese
T U STERIH AT, qO1, A ST T Wil FEH HoATE [remes SRl sieard
fomn HfieR gra Were Srehdl.

3a. oft. viaq AN fom S @ ged wafmaEest Ated) feeft Teadt. @ goEw
formn weoen o aEgferdn witedt et . wiag I fomn sam arg g qoi w@ifedt J
IS =T F2aTdiel TRAGRAT foHT HEIH WIS quaTd TR e,

form fgamr o=t -

form faam decg oS fowg Seiued Stociel fomumes i fea g, fameamepen
fowa arefine Sl s W MU avEs FEd. famifgae o gd T
forrma @] 3md. faw areiar fomn Iatfan smevTes 3@d Siegt @ fove e sifeaa
formemeprE anfefe SRR 3ad. @ fowy a9 THeT S e 3N dier g Irehdl.
3T, TGN ShIgedTd Tod:d Siia fehaT AT & fomn faa 3/@d. saediRessen @
HTeHd AT Gueimed fomm faq 3req.

Sfie forme Sfaa’ € famfear=h sta o1z, fowfea & Sfem fam sam sifeamma s
JETTH TR,

TR TS aed —

THEM TS FevIel formTermehten 3T et aevamsf a1 deedia son aiferdme g,
g e fedia Savarsh &t .

THAM TS a & 371, S T SeErgny fom e ] 3., § a Stad ord

AN ATE. RO HITdTa! STa-aH & 3T M Hisil 3d Aral. farmare=ET o
AT AT AR sa<hie fomr=h areafaes wera 31er shefl STd.




%)

u)

&)

1 FEER foargeier formemerma gmeiean TehamT=i SUTS Hvamd diefiel Sradl. arefde
Tha wuTs= TeEH fom weft fehan dier FiUehl & Y TS gachia Taifed 3T,

3q1. - SR %, GF ARG HIGHAT &1 %, Ush O1G Uae! foHT Tfeqa 3t8et 3nfor Syul Jrerm
AT T FTAIT %. Teh G TIAT WIS Cra foHTeIeh o Yehdl.

T |/ St Tt -

7 dacd oM WSS T HUUHS! A1 3R, I TEER foHTamehr=a Aem<
THITeS STeiedT ThAMTR YRUTE STeTal 3T Aot d=a] HTciehiaT g% fauTeigiiss /
form Tedene ST, THHM HTCIedT T g1 Seied] AT el Jod 38 d deg &
Tecd AT 8.

THATT FYUT TS 4t 37 AT hell. A TAHHT - STeiel aTg- dTeaTd edcl. 3791
e a8 ATeTehT=T Tt STE-TaL hivldTal SRR / el ATal ShRul da18d Hieteh
7% o Hedes TG 3l 3Te (ThE™ TE feeame) . fommerier wex ares fashi
HOITET YT W U= T 8% 378,

IREER docd —

7 dcd JHEM YIS Hd HUTETS! i 3118 [ fermeme weht T smeffandt usbme
e fomT Bderel 3R, A1 GAER, foHTuRe haes Ul faWTeRdehed iyar e fom
EHIGRIhS ATTeeh JehaHTeAT YIS Gl h& Iehdl. TETEN fodT T qUi Jeha™ WIS
Shefl I8 a ot formmEeen s TwATehgd T (Proportionate) fomT sut i e
%E Ihd. 3Iq1. - F. TR I I AT SH HTATeAT fomTeHigRishs €. gF e
T g G0 shedfl 3R, A A famn efieene €. U W& (Wiowa=AT fehHd A
/W) T ‘IR A1 femrEHieRIhs ®. U &l UHE BN (HTeHa=AT fhAdiAT 3/4).
SR 3. TEE AT . Th A& 918 S TG Y STeTE, Sleal foHT HET arfesh
THAMTETS! JTITIe arel ¢dftet. & faaredier %, s1gemesia ger (diear=an R /y) 3T
‘R forTEHeR %, SER BN (eI 3/4) g,

TR HHI OIS a7 —

A gei=a aadia foHaNeH Aiemts IR HhHl ShUAHIE! AgH! T Sl
JMETTh AR, [THTENM dlel HHl HUIHE T G U™ 9 d1ael 3Tl STaveh
3R, TEUHE HICTH= T80T Shi0l ST qlel Te3vl & fomTaRenT=l ST 3R,

AT ST BT JFAATE Srafavarandt @ S S AEvas e, off. S g |
318 ifesid ST S foT =Saa 3718 U o R oM o Iehd ATald.




9) e HLRUT R0 a< / Fehean o -

I TETIER STeg] THIIET S HRTHeS JheM 2ld degl [oHTeHIgR STEle Sauarad!
THAHE WA Faed HR0T TR el SITd. FH=A: Jhame dd SRt fom |
IaRferar HuTed RSt fomn Iafaen Srar. 3 uiferda Jeare gafa Jaed | q9are
HRU MG . S ThEHE G HRO 7 fomr gUea sl Tt 38 o fam gHier
THHFMITEH JEEeR 3TEl qUMY JhaHe Jurel wror 3 famn gefda Toeamg wrd firesd
.

3. - fomere =i et fom Iafaen gar. get gud =S welt T 5
ISTATE TN ST 3T SAdet. 3T, JhaFT= GF HRU 3Ted =R AT 3T
AT TehET Tatd STdea HROT ‘3T 3 Bid. TMTeest o= ferm g1 == saefiardtan
BIAT ST AFTS FOM=AT TohdMT=T ATel. T faHerRre fomT aeehgd AT Smete
THEMTE TS resum ATt ui, =g Arciean ThamTEl wuTs 2oy farmerier sidfia
IR,

¥.§.3 foam= uer -

g.

Sttem femm

HAY -

Stem femm &1 fomm gfier anfor fom ames aeamEid R AR, 99 faueHier &

formaTere fafire shremae Ut fehdl Jog ATueh! Faid 3TH St 85l THTd] WuTS ShivaTd,
formaTer™ fam gar weaHm Sidia .

S fermama g -

2)

?)

3)

W’?ﬁ'\ﬂq%ﬂT(Whole life policy) :

7 e Sfavia famaReRT Syl SieHT= fomT Saer Sal. fommamenTen fomame fMad sHaEd
fom gfieRengd / TXdehgd 99 / Ut fiesd . aet famme fomn goan &1 S et
e, fermmerRehTea g e s st SRt areer Wt / 39 o g,

TS (Endowment policy) femt :

71 fernstaia fomn &1 fafse semediad gaen Sral. fomaresTen e aREERTeT
formrr=it Teem w&fETER (bonus) FIULTA IRAGNIE fohar fofre Hemadi=h qed HucaHd
fermemeRTen feeft S

W%FHT (Term Insurance) :

ged T &1 fafsre wemadiad gaen smar. wd famme gedten fommardt gata s
FCAd TRl IRl Yo Sedrd, fommean anreAtan fom st e g shorelt
TeH A9 T e,



b)

g)

)

ek (Annuity Policy) fem :

e formed famameE 3Udis HIaaddt S THishH! Fual gxame fomm=n gw
a1 ArTal. fomaieRE SUEte wraEdiHa fafie areueg 99 sTgsmErdt feha
fafera aufardt whot wate firesd. &1 famn faah S 3z,

T8 WAwE (Money Back Policy) femn :

ey fomme foawrmen sremadi=n v formen e ffza cegar famumrers firesd.
T fo wraadt S famaReET o dedm feania SEatadEr [/ e qui
ThRH=AT AT BHiedld ed. HHT=Ia: Tet forT IR ThRiHed Suaey 3TEdl S® i, ¢3-
§4-0-3Y Y 3.

a1 o T (Child Insurance)

i TS WTfEdt 3Ed. et fom=mgR gt =l fafay @e |mehre srehard. |6t
TG ST @H HIEUATES! THT 3d. Hial aRre a1 fomn Jsmn fafre st
Tead! (Intermediate) I8 HTQUIT el <.

ﬁaTﬁajﬁ%l'HT?ﬁmT(Retirement Plan) :

e T st St s=rt= SAor ekt fomames et qax / et g4t <d
U A1 ASHE HaTHa fomT JISH1 FBurard. srarad] SR G Sl ThHe]
/ IcaATEH [aav , I TafeuamEret sheft Sd @ Hawl [/ aifiehl 3™ seia.

ULIP fom 3

gL TomT A1 forameiata [aauehie det famaren™ I8 & ¢d. AT JISHT JH=Id:
AR TorHmRISHT 3134,

ek WU SUITETS

IR, FeX WL Jgd HRO, feTh, SR 9 SR I= Ul 3160 AEawh 3R

%) I JETOTIH R) fermrm=ht wa / fermm =R @
3) fommamer™ TR SHuh el THea™ fowr=a STediae SHREIC IIE.
¥) 3 Fcfma wr.

1@ / gran fehrett g whd.

T FHSNAT Ufsha
TETRN T4 fommamer™ e 3 famn gfied daenid daeht Iiafaul 3Tevdsh

e HATCEATE HUTA: qadT / HIEX hed Ml foHT HEAT gTaT USaTesvil e Srearet




%0 SR Sraeted (3= fomt Tt A gt & et ol
2. AR femm

(Y

AY -
AT fom — TG STeRTTEd SO JREHTITET TR0 <dl. &1 fomT YR e

BIOT=T JhaT1E fohat Tt foham Srameft JHT JohaTa TXewr <al. fomar=ht ¥d o T
formrre @] 9gar.

i o TR -
¢) e e (Voyage policy) :
g fame) yemaren arvm de foemrd 7 uar (FRat) fowa smeft (Subject matter)
?) o e (Time policy)
gt fommey foww sreiardi=n fomr ffya sramasiardt adqen Sar. 9o famm g am=a:
T aY sreadiriaa swal. Wy, fomanes e / e e autast %% ekl

1 ShermrEr / e v I 3R Y, K Aty Fida Sd qui ser A i, yae qot
BSUdd Sdm Gfard shefl ST ITehd.

3) fasrfemm (Mixed policy)
st T &1 wemw o 9 famm= fugor / waeE g, g fom ‘yam fomr smfor ‘e
fomr’ Jrarta STEOT=T G ST dl.

¥) WeneTa T (Valued policy) :
1 famnetaria, fommediaies il famans I=ame Steiedn YoaTs Ml Jreren fom
IaXfae SATdl. HeX STEe ST Hiet] fohHd 312ET Hod A< YodTohd il 3TEEE 3THd
TS ATCATETS! YeA MY RO S0 gav &,

k) e (H'CLU'F) fem (Blanket policy) :
gt formm TRequT=a JTTEvds THIONG SRt SITed HATCETS! Biaett STrat 3T femm gee=h
Ul A Taware geardiaa fomamehed ¢ 3d. get fommadt foam saxfaeien
TEE, ey, fafie ant snfor yerrh fssmr == siavfa 8.

&) S foamn (Port Risk Policy) :

Sel AEW o1 81 TETen I e Aol ST TEAHTAT SGHARE FE
<l Tt formn 81 et AMele JTeRdvd STEdHTE o] Bl




o)

¢)

R)

s fam (Composite policy) :

B SR o wee stfues fam sfieriehed HaeT ST wehdl. Yoi® foHTeHieRe
T g A amfvr fafire sred. Sreet foream=ht wem widt 3rer et e Ser wmes vkl
Ueh WigT= farmn (Single Vessel Policy) :
g?WWWWWWWWW@W

AT 311101 UeskTgt formm (Fleet Policy & Block Policy) :

AT%T TerHT TehRIHEN Uehle foeTd UehT= HTTshI=AT 3Aeh ST o1 Satfral STdl. TehiTg]
ferITd HTCTaTEqeh ShUTT=IT Te YR STETSIreal JohdT T T Sdqett Srdr. Sme e,

TEAT ST FHGTART FIOM=AT JhEHT= 3TaTe gl

S femm -

AY -

3t fom &1 U R ST gR fomredieR™ Smfige givm= Arer JehdTHIToeed
fermemenTe Jea™ wuTs gt fooht 312, areft SvrdiEl meme foer smfiges I g
Iehd 3T T SIS ATd FHISS A7d Bal. 3T, s 980 307 ThiS JT=n g1 qHas
3t foema .

a1t ferm=l weRR -

2)

?)

Heanentia i (Valued Policy) :
1 faenar@ia fam o= 9@t o 9 gew (T qed) g el S,

TR 31T AN elean JhamITaeey Jha fhdidl e alidt fammarfiermepesd
fafire @ ryan goa IeamwdE B fHesd. wet famme weren e fafzm

341, HAl. Freuehett, fsepren 3. ardt 3@ fomm saen STar.
TarEdt o (Average Policy) :

1 e Tl ShorHT= HETee 3Tl 3T SR JedTal S e sreft=n fom sea
T T fohar st Tt formm reet fiem 3@a @ faumames™ e eaarivae
WOt fomnaTaia firesd.

341, %. GH TG Tae STy STEeicd STl €. Teh g foHT Saell 318 ST . 9=
EIR TaE JoheH 9Tel 38 T foHTeHiane %, Toeid g9R Tae! WuTs [oaaietd ggal.




3)

4)

&)

ferfore e (Specific Policy) :
fafsre fawnsiaia wemee soRed 7 foama =ar fawa srefie suets e ffea e
SITd. ST drel $edrd fomaner™ famma Tg shefl Toielt Miia @ W =g

fread. a1 fowama wietded= IRl oo ATel €Rd ATald.

3Q. T T @ UaE oI ITEciel! Al &, Jeaedl g9R UdEl Hifed 3TEe S
IS SATCIeT dIel &, ASHEsR Tael 3Hd at foauT T Yurg [ %. Fedd &R
fermmemera <5

e fem (Floating Policy)

et fomqr g1 Jaten 3l sEeean Memidid aramcdard! Sad Sal. STeiedl
fRToft STHU= AT YA dBA! HHI-STE Bid 378 fammarer fafse fomr o
TS I AMAes! atet fomT graer Srdr. 3@ fomn SreTea fasmft s aremaandt
“THThHT 9 Teh o1 g1’ T&9Td Sl Sl

Jrfereram fem (Excess policy) :

SiegT SR JE] A Jod 96-3dR 8l 3THd degl HH foemeiet JTfeehan foam
el ST, 37t famemes gF Jehr=n fomm ear.

37) THU HIAT / FSAT SUETh THHUET HH! Jod BId T8cied] ThHAT! Teh fomT 31fur

Er) ST {hHTA T ThUT HIAT=AT {shHT e —3dIL gldl 3R hHHATS! gHl ﬁqua_('lFﬂ ST,

31, . Uh A U IR 307 &, SF TG I ThYT A=A Thi<l 9g-3dR &id
JTHATH T {oHT 2T &, Th @ T4 89R Taa] Saiaall STsel 1 gerl fom &, aamd
g Tdel AT SATeed.

gq:wqm%m (Reinstatement Policy) :

T forme fommamen™ STRTTG TTHTecTe HTers fehdl o] I ShiuaTsl Sh1H hel SITd.
1 fomamd, Smfia JREH FTeled] HIH =l WUTS CUATUaS Jqul Ao -
e feeft SITd. ATeTedr g iU a1 Hiethecre] S9N ey foama deft SIa e,
gt Tamnatarta famm gwan &1 oI 3rEal.

=gk famn ( Comprenhesive Policy) :

AT STt o greft Stuan g g g WE hred ATel. qefu, A1 fawnsida
T TR SIRGHT T Shedl ST ehdrd. ST sl 3T, ThIS, Yohd, T STE.
[T et oM (Consequential Loss)

31T T qe3a: haes Wifdeh JRAMIE WIS HUATETS! HaeT Sal. 37d merEme! fom
fomr gror famameE fegs TwRde geien dier, Rl S[ehrEl W ST S
fhucfi=n EataTdt YuTg JeH .

@



) Torerew wescht fer (Sprinkler Leakage Policy) —

3 fohan g Sreren FHaET Sty HEum=n wa=ge eied JhaTifoReyd Hel
o oRATS <Al Uiy, SHRGTE] gEKl 1T 9¢d, Yo, Thie, IoU ATed ATl
it e s = fam goma g .

Wik ATV HUSTHTST

et fam gxen 3R fomredie Yem eard.

HieR areA femn

QW/WU&?&?WW e Uk drgd famn
R fem

o fmeh I fomm
v fom

° %srwiﬁqamﬁm

o forameff yamm formm

e fomm

o I fom / wEw o &Y fom
dier fermn

ayeF fom

Hf s R

ATAY Jarg fem

(X.b a1gqeh (Transport) )




TRATARET ¢IITd. HaEd Aredehial Tacayul YiehT 3R, $R]%¢ Hat CuITdiel TrImyd
gfger=n gurea™ o gren 38 Sl 319 TN ITEgehiaTd! T, ST, ga18 3. AT
HTT ST 3T
¥.9.9 39 :

ITEqH / TBUIHEU FEUTS! T TSeh1urTe qa=a f&ehTont HTorer=, SToar=i fekel ATeTec=i
- 3107 ST 1T ThT [SHIUME GE=1 TSHIul HIeHeT AU — HToAT= |IEH FaU[d Gadul-
BT TRATINT Shel ST Iehd.

¥.9. 2 ATEIhRIT THR :

AT ITEehId T8 el , TedT, STerdTl ST EaTgHM HThd ohel STd. ATEdehd TR

WIATAIHTO 3TT=d.

%) W dTEqe / YU 9B ) @ UEsd 3) SdEdsh
x)gar%aw 4) HFRS AT AE §) TI-d (Ropeway) ) UTSIATST (Pipeline)

?) T/ YIS AETE :

T FEUS YYBTEX AT 31T TSwhTuNHT TshHehTRll et UM 19 8. 3t aTagehi=al
qoid T STEqeh 311U Heuaul TaT Y Hiard. T dTedehied Serel, Trehet, fa, s,
Ter 3earet fafae e e Srard.

qRamed fafay fawmfl areeie aTaqes Saw GURuIEE! Seig FshAv Juel (Bus on
rapid transit : BRT) g8 Hed 311%?7 TRATHE TTHIOT T{%, %IRT 1:|'|"'T, RSP IIT"?, tl%'l'ﬁl'l"'f 3Tfor
TP TEMTI STed THiel 3R A RITE 371 U 374,

YRATHE I8 aTaqeh ST HEMHH HATer GRSl YISHITTAT aTaqeh= foehrd Shid.
e e

%) 3 ATEHISAT qoid & T HEE 3. | 2) TATed ATg-eTdayes Aiel U= ATaqehianat
3) TE e FH A b siESy| T e PR T

ATEqeh hall SIS Iehd. R) T TTETEHIGIR TS T[T AR
3) T STeqeh & crarehieh T1eM 378 hRUI Wi | o @ .

HITE! TAHTER TE-3aR &% Ihd. 3) T, TSH, TE DHIURY IR iR
¥) @ Eqh S /T dge | S T aTegehier feraftd wiom g,

A 3R, ¥) T STIETATE] FHE & THR 9 9 3778,
Y) AR CHUESUT R HIVdal T8 &) ATEqehIeAT CUEeaue e

TS TECATH Tl fSHOMET GERT| ST NEWYT Bld, SATE Akl

TSRToft JTUATE ATRET HER 8IS Iehd. | AR faudid afom gid.




R) Yoo TR -
{od AFTIEe /et 9 SETeI=al STedehid {od aTaqeh 318 TaUrdrd. STl quHes Y -aTaqesh
AN Yo ARG Th e (Ul TUH 3R M0 ofie Tgarea s T e
FEGHIETS! iod AT & fI9HR JhR 372,
YRATIEY Tod HATeTd SRIMATdTeT {od ATaqehi=aT foehramand! oef <d.

WRA (oo fafag yeean Tean @ el e, oel, TEEsE A’ e
TTAfId.

HTET AN TSAT TEUS T THESH, Gldl Toed, ST ToEsd, $eUse] wwsd
T GEehTen= AT (Holiday). CRITaHd RICHTET AT QU YA {od il fasiy
AT ATAfId 8 hl TAd 374 ?Ea?f (Palace on Wheel) - Rajasthan, TFhA SfeHEH
(Deeccan Odyssey) — Maharashtra, HERIST TS (Maharaja Express) $caTel.

W e
%) W UGl YAEEE! g AR | ) %/ HIATAT AT eI Sl STaer
YT THR 3R, SRS § o+ HaM |19 3.

R) AR ST SIS S AT THINT a8 | R) {od dATaeh Gl §iH | 3ueTsd Tal.
IS § dTEgehid ST A1 378,

3) T STEGeHT=AT G ATEGHI < T | 3) Yoy aTeqehiel ST ST Higal S

3. Sfifedert snfor faaerh 2% wrehd.
¥) SioRd O A WA (GRG | ) Yo mrean fifim Sesaenar e s
RO gl e HRUTH J3= A= iehdl fegd Ad ATal.

W)  HEl dTeqehmed aEEl G S ) 3y ey wowea A 39 W TE
guigraar i@ 2.

HifRETat

afeh a§ R08%-20 UM Lcddd T FfHRed (Budget) UUIR &I g

3) TS A -
TATs Aeqehme fafag areqe @ed S8 6 yarE faum, areamg faum, gfceniet ame
T J YT gaT8 ARTGER - 3710 heft SATd. g aTaqeh= Ueh SiTa YehR 3TET qEiet
ERISTEeS Bl €3 Iehd ATal. el fohall ST YeTd Y SR YhRel aTEdeha I 3ueted
T8 7Y aT3 aTEqeh Hecaul MU ARIER aTeqe d19q 3R,

@)




IIehTet aRfRrd & &, Jgu, dush, Hafifs o, samasr 3. ufferda g
STEeh HIRTERT 3THd. BT ATEqehld CITAHd ATEdeh ST TS aTaqeh 378 ariehty]
el AT, gATS AR & Hidd gaTg ArTaE sheft . fafaw wd snfor stawg
grastieh JATIT WIS STciiet TEAT ST ST ATRUTI AR T ¢d 3T,
3qL - TYH - UIR Sfen (AEsieh &), TIH Sie (@)

ST - e TIRAS [Aee (SR - ardwtes)

Lo e
%) T4 ATEGeh AT ThIHLA g HaTd SFTaH | $) ATedehia Td @i dIg- 378,
I IR R) fiekel e Ui BT giEeTeR

R) Jeu fhar murehreia uftferdia garE | g sk,
qEqh  TecaTd! YWl SSEd. RV 3) 2 aTeqe 1o e SECErE ST A

T@;ﬁ%mﬁ;@waﬁaw - e e
T I W S | STHem JTEvEs 3. STl Atuehen e
3) T3 ATEGHHE AHAih AT STA | @] et el

B aav:%nﬁ et CIRATTIRICS SR || o S RmTiAT 56 —

’ WA TS 7 &7 FaT3 ATEdeh SR
¥) T&d dTEehr=al qeiid & il SR | frdferreay 31w 312
M.
L) IM AEGhE A1 ITASY  THA
fowmoft 3 3T |TEA R,

AfRerETat —

foemm &t snfr PR fomEm wEEY’ (DGCA) 7 wRameis
TermmataEon, fommeme, SAuETd ST ST MY AT @G Hid AT
femm = afsra gran svigR gefra 9 SRiem a8 aedshi| JTeT <.

¥) e ATEdeh —

SITATEd® TV S, SElS sG] AR e SIOHETEl 9% /HWE S0 YT
TeRTeAT fSehTUMt GRITaTTa SATMOT STl STadesh 0l 8.

SIeRT S HAYST HIATE T ST SRaid 4 - 30 Bld &AE A TARH
U Helgdrd.

D,



SiegT HETENR STUET T AN IURT 81 HIeT= S0 YT aTadeh Huarre! gral
degl Y FHgl ATede TV e .

WRATHEN SETS ATaqeh AT (Ministry of Shipping) CRINAIA A TH T SR ATggehi=a
ferpram= Freqor .

ARG e
%) IfOSe TR ARIHME! JATH | £) AT TTEd ITASHddT F4d.
T T TG L. R) Sfiehel AR BITSR WISl TRUMH 2.
R) HATETA BT BEAIEGHIA GUieTd T1em 3) T ST SArgumTi= ot et areqe
3R 7.
3) S SATT=E AT TAE TG | ) ey, Ferel, T@HTel Seéiean sredia 31w
2. A9k @9 3Tl
%) ik SCTHRTISN TR &Td AR | () g7 e THR T THRAT T ST
HRY URETeH Jod @RTd ATE. efi aTR.

4) Ied ATEgehIAT qod aadish 378,

v -

G)

&)

IRATT T THAEE] Seedl Coaed & d1 shAh 38
S o,4 3y fheafier STt TqgEmT it ¢3 segEn
(23 FEHRI M7 ¢ @AM SEU=T) FHEY 3T T39S
Ro0 T TH@ W&l <uTEAT UM ST gd WETA SRRA
IR, HATATER, WRATS UHUl AT 4% I
50 % TEATET SATIR &1 TTaTEdehigR aral.

TR ATT0T WET (Monorail and Metro)

&l YTTIA Sele, FshyuT JUMefi 3 YehR 3TTad. 31 YTl dTgdehld Sl 3ol ST et
TGEUT IcANIA BId. AR 3R YhRE! 3TEd hl AT ThIE HAFIER Thel (@ 3T6d.
ST GEIh TG foeR shedTd St ATaqen = HIgHT=A1 qa-d sid BRIG ST si™

1, HH! DU oo, TTEehId hig! THUI, THL BT THST TEU TATE.

3ql. - Eﬁlé RS (Mumbai Monorail )

QU (Ropeway) :

T9dl BT ATEqehaT 3181 HE 372 9 G SN <k 32T GF =T STUaT ¢! ATeigd oF
fSehIOTAT SIREEt SRIGR Seet SITd. UI-F ATEqehId 2iett (Trolley) TGS SRIER SIISeied
FTRIaE ThLATd TUT JaTEl 9 HIAT= aTaqeh HLOAETE] JTRAm.

341, - TITE Topgt Tu-a, sfiwrmefiet gant gefie Tu-d 3.




©) USUATE (Pipeline) :

TS ATRAhIGN TZAhAB! gal e 1 TeTed AT=ll dATEceh shefl SITd. HHT AR IS,
M5 Tehd HTOM ATE ITATETE! A= STaEs Bl X @iHSIdel ST 4]k aT JETETe! AT

qoed =l 3‘id{|{‘lldnl C\{in(d =l SHYNT =aldl.

(x.c TMe™ (Warehousing) : )

¥.4.9 A —

e / |TSAh & AT ST a=a1 Hewld 3TTe I ATHE [SaU[eh! Hedidiet Td
Tshamen gHTEY Bial. SITd /I [/ ST @18au AT SR Fefd 378d. e 8§ AT
GIedugT Ueh H1eH TR

ATV & ST [ T SR JITE=] doudid Hifed aeqea d1aau
Tt AR FEla ScieAt SR g WU 3eE .
HTEAT .
TETAT ST TTATA] AISAVEHIHTS! 1T STHT HIUITETS] STeie! STTEATIH Fgulel TeH /
TS 2.
¥.¢. R MG S —
) HIAT 13Ul / T ¢
? TIGmTe JAVd i 318, fh ScaTed S areedid STawdeh ATgid ol ScdTe MemHTae
Fiegaitcan Hreaett A1 IehdTd ST STTTIhATHR Gl TS IThaTd.
R) Tohwa Terdenton
forma feorientor wifshea e wecaT= fieh! Ssearq. fohma felientor 7 9w Iugwhal
(Time utility) ST het ATd. TEHETIE FEHT HTATAT TIST HISAT THTITR Shefl STl Sieg]
TNUSHE! THT ShHAAT 3THA degl 1 a9 MemigR e STdrd, SATed RToft ST
ST Hiehe3 fohAdId aTe BV cTeasvaTard! fohma for gvamd wed Bid.

©)



3)

G)

g)

SR Ukt :
gl o MEMMe Hisfaed JTard degl 9Rkl, 3T el & IHl s Ay

TRl ST, e 379 JehR SHfeici] STTATd SIOTeh& @ €Tk ShHl gidld. TerH<TeTohle

T gUa SavaT= ST A ot ShicsSt HUATE SYF 3TEd. S STUET HIATSAT B9

FHIEE] o ThEMIETE! MGH=Th SISSGR TEAN.

fore gRaet -

TEH SATATTO=IT FEATREH fohal 3aX Tl Feereng TIeMIa ATafoeiedl ATATeR /| FRier
ot qaat Shell AT Iehdl. Tl 9%/ 7T A fafe geerandt guErdar (Security) T
1Y AT, 3T YA ey SATSTRIHTETS! LTERT UaTe T hHIdTd.
TR 3T T

TSR S=ATIYAT MEMTHE SHaR] AT TR Sh0ATETd] a8 JEATER! o Sa Teheal
gfshareTet glaen qefaean Srara. armiieTe qTare @Rfeht 990 (Packaging) et ST,
drgdeh :

MY HISAT THIVTER HISA TETHTd SavT=ITaTd] aTaqeh iadT 3uced H& gard. Fe
ATEHME T Teh! TSHIVME BT e 3(ood Te] drgr=evar=l M el .

TS5 STTUT LA ST :

TeM TR AR IRl S Sad hEd dd IUIATT i sheard. qEa s feshof
T STETIhal 3R 1 TSt AT drgregy wore Iufiar fmior sheara.

afekan :

I T ST SHAIT AT a9 T AT S ATaId. det ITeATeR 3Uaieh Tfsha
HEA TR ST SITATd. IaTelll - qiged Uiersl <hell Sidl, Hhed fUehdct! SITaTd 3.
SHTE! BT TMeTT=TeTeh AT HTThHT Tfshal HUATHIS! 3TTaveh Fiaen qafadrd.

¥.¢.3 MM TR :

2)

?)

ﬂ N \.
WSl Mem & 3dTesh fohar A8 =9l It o= Hlédlﬂ%lwl TSI Ui ShUoTETSt

STl 3T 3T C"«II‘C&IIHI‘*I')CI TTAferelt STaTd. AISAT SATTATHRIH W ST

HISIT THUMSR HTA TS {UaT=il 3Teedehd] 318d 3701 373ft Mem ST 9140 TWaed 3190

RTEHTRIhIhET TN d CEHTE ohell SITATd. HIS IcATGeh AT HTSeh (Ishcalehs QR
fafay wmma s1eft Miem 31 wehama.

AT e
grasiter Mem 31t fafie e T 31 St SamT=iaT el & e AT
TTSfevaT=ht Gigen IucTesy HEA AT, AT SAhIEThd 3T2ET TghHl TL UThd A e




3)

W)

&)

%ol . FTESIHh e ImEATel Wansiatd fafgd e 9 sreiEn s s
ATk e TTgM IcTeehT d ST St fhada areauehie glaun Iuctey HEd
<dTd. ETaSi-eh TMe™ &1 I JehR STeell T3 Tl MeMHed gt e qrF SR& shel
Td. \TeSI-eh MM & ATH=Id: ATgHTT, HaTHT 310 STAHTTsde a8 STEdrd.

T ME™ (Bonded warehouses) :

G TMEH & FLhIeheg TAHThd 3T ST HIATT ATa] Ao Hadd STRTIEREhEd
YN ATt Srard. & Mem dimes At siuemare & #ad. de
MEMMHE, MeM ATAhIAl Tsh R (Bond) &4 SIET ANl SHHE MM =Tcih
STITAER TSI YT HHTI[eh AT THdITIET HTeT=T d1e 7 CuaTeTed
hicagy THeATT FHaieaT ¢dl. 3T Hie HIRISTRT (Bond) ST STl ST FHeM¥TEm

hledT Id ATard.

SR STRITAER HIA 3T S drasdre Hnmesh Wudmd 3raHe 318 sear Humeh
OITE IR T8 X Al JTed S99 TeHTd 39, wIehal.

JTAGR SITIHTUTTA H(\IHI‘\’\I’("?I') HIAT T JHTUTTT ‘i\IC\I‘-IICk'I Al dlat enlg Rlendl.
e e (Duty paid) -

SR U@ ATAERIE] S=a1 JTedehld TSl A TEda al HiTelesh HedHa /e
HEd MEHMHE JTAT A1 Iehdl. Td Higd e & HTasi-eh MeM Ted S STRGRMAT
3T ATed. T MM FATACRHT IUYh 3Tad HRUT hl A= A <ff hressil waei!
STd 9 fafay ufsean (S 61 favmroft, gaesed 5. fshan e STam. ) s qafidrardt!

VITHHE TMe™ (Government) —

g MM hg 9 TSY TR Tohal ArEsI-eh ThN TEATAT HICTohiel ST TSGR
FEEUd STHAd. B Adehd, AR M7 foshd a1 Mem gt ffei=r 3.
ITMASE! IMTHHI e T 3T HTheh FRUHE AT METHTHE Wel STuT= JHT <ard.
ST TSATA AT ST hg 1 WSROI T (Central Warehousing Corporation), T
TER HEMSS (State Warehousing Corporation), WA @& f7M (Food Corporation of

India) SATSIEN MM 37124

TEHT M —

B e Tgehl Teu=a Arershi, sFaeiyd o fefa smed. & geuq: srda femmasi
SO TG Fia9T 3ed HEA CaTd. 3T TR MM Idehd] S0 SR T8 |
SHAETE! IWH TR,

ftae -

hes, Bel, WISAT ST GIOST=T TaTed 31T IRIed o HIS[SuarHTa! Sagr=n STarT gral.




SfcEme o SATAeE HHl qOHMEIE MSfaed JTard. ke o defanl d wiosrd

AT TR 0l ST BId. 3T A EHSd SIRTIdeh SATIR I9 STell 3778,

(X.Q FYYUT (Communication) : )

¥.%.9 3 -

UG El TG Shiohgd fohdl Sthichgd GUAT SAhihs Hoddl, T2, HIdl scarai=
CHTITESTY] SHIUAT= el 1. TR SARhishgr GE=T HILIHT=AT Hd ™ ShivIdTa! Hifgd! QU=
Tsherd TN TEUATT. |07 & TS At UfshAr 3R T Hes Sehrhgd WTHehcI(ehs UTS o]

STTAl. 9THehd! He3l ITH AT 3iedd Tgdi TS o3 ATHR ST HLdl.

¥.%. 3 IUYUT! ThR —

Uy fafaer JehR QrefiayH T 318d.
%) S Hal R) snyfTes FuwUr wTEA
%) SWREET-

ATl 9Tl |l Ui 3101 2femumes favmmatanta Jara, sf aswor snfor mifedt @ domm
TSI 9T AT, TUTel T 81,4, %64 STher INET 3oiel Taid HIS TUTe 91ed

3R

HifgdETst -
[T TUTARAHE FAR Y. ¢ ¢ TRG HHART HRAA AT8d. TR 9T
fawm &1 ¢,uY,R&Y IR ST Haid HiaT Ut fowm 31
ST ¢, %R, 08\ @ UTHIT famTa ria 31med.
TUET TUTA HATH R%.UE =Y. ST B B T HIHHT by 3
AT G YEH .

TUTA Yo TN :

%,  TUTA Tl R. T ourer @ 3. el wisfowash gfaen ¥, foepies dan



?)

E)

%)

B)

?)
)

T [l :

FACYI UF: TGN YA JAedT SIS IISfaum=r dev fotfeur smewees 312,
Fdesia u7 fafga e 3111 o= 3/ ™d. et T 99 $hds WRAME el a8+
HUUATHIS! Shell STl TG T AL feAfgeranl U GHESHAT STl T Te e
AT ST, hded Tdehedie Te & Uil STedicl STod STHal, TEUEd STIe3iid I3 T

o=t g4 d.

a2 ulfehe (Envelope) : Tt UTfeherl IYANT T USIIUIEES! a8 ©F1eN, Wil
3. urafavarandt Bidl. sg urfehe Td Yeh=an eEavas giaraar ffvad .

I (Parcel) : THa glagstata Ffdse e it ao@r qrefe <emd ST SmETeR
Tefeel S wehd. Ufdefer Scied I aTesal UTETHEY ARl UISfaet WS Iehd.
yrder= fafire wragdaen famedia wedr 3% wehdl. ST JEEeE  9Ed TES I

T SThaR 3 Teh R IISfIu=IE WUTs ad.

FH-UIE (Book-Post) : BT J&ieh, WIfeeh, Tardeiictsh gemel a1 gfaemmha drafaar
AATd. T Yohe YT ITHET=AT Gl (Book-Post) Teh—TIe’ g 0l ITTIh 3R
ferore zurer @

ST U : IT YAITAd A8H AR e g STEATIHEE! el aar
HOIRE d HeI TTdhcddd Trgrafauar=al Jisha= THE gdl. UTesh & gedl
I U1 ITAd FamYd Hag IehdTd. WA STeh 9T SHedT e FTaTevaTHTa!
ATEeR Uise (Logistics) : Tt YT SATTETIIh UTEehHT Teh TS M1 ity Tar JeH
HAd WS AT [ WA FIHNRE o faqunmrEiden 99 §ed arae! dare
Aquia grdl.

Tk {4t (Bill Mail Service) : o e |, <3k, ATiYes @Td <eh fohal dedd hIvTcaTE!
TeRTC! FUWO!, a1 S Qo TN Uehel UTEshAT UISfaul el 379d. Tehl ded!
qTSfava=a1 eEauasi=l S R Yooo 3THA. STk fIwTT U=l fediedn T=mer
TEAVTS WEEuIT M hidl. Tt JAgadt e faum Horendl Tt 3urt /ud
gfaen <a T,

fAeht urafarvaT=i giaen :

Sﬁ?@fﬁiﬁﬁgﬁm (Electronic Money Order) : IT ﬂ'ﬁ‘ﬁ?ﬂﬁﬁﬁ TH-317e0 aey ==
A FHERT ohel 3118 3791 SeRiTE ToRhH 37T HLUATETS] STRER SR ohotell g1 ATel
Tt 3TEU (Money Order) 38 TEUAIA. el Tl 3MTEX gb faummr=n faom glaggr
UTefaehl STd. SATEAT 9 ST AFTaTd 3TRf SRt FeUd H- TS e e 3TEd e O™
U 318 HEaTd. A1 gadgar 38 uresfavaren wrier v e sufaden @ wh
YT gt T8 fiesard.




()

wfia feft ¥ (Instant Money Order) : WRAT ST HThd caitd eff Tt feeht Sa. &
Ta1 Sete, g, frmrrasiiv sfor favamamg morefl Sd. € urehied da1 YRATdE gH
Teareht et Saes<A T Tk dT9% Yehdld. el JATad &.2000/~ TR 3.
Yo,000/~ Tt WHH fHERTT STh TTEE gXTaia Hdl IS Ihd. AT Fladarhd I
gr3fermt SAfoT yTed RO WY 3T,

mﬁ&ﬁm (International Money Transfer) : Bl ﬂ'%[‘?lﬂ W(%{?ITET?{\T-T TRATAT
Hfeaer aeffen 99 SEATORUT AT Wsh Siaie 3T HIOT HE 3. hddd ddfadeh
AT qRATHEN 08 TlhRar Jdrd. YRR $Teh faWTT, YR ThR AT I I
BRATRE Afcasd=aT 3Td WA JUel gR Saes<AT ShERIqd &l a9l 3uasd 3. 1
gR St fafaer 9]y g Smfor sTamem wRatd 99 i wTefaet 9T wrehdTa.

= O

HTAT U1 FIHT A=A HILHT ST fawmT fHags S stmmhd qd U8t Scame d
T UTEhT=AT HATEUTH U h& <O Tal T Hidl. AT gi%l%}&dud I TTh,
Tehetd, SO ¢Foh o SMEHT Yoeh SIS THTST BIal. TTHT=T Urser=a giaasiard fafay

371 ferdfaa 31T S=iehd ohet ST
$— U (e-post) : BT AT $-UTse Hlaumeeial & heft 3. AT WU 2,44,000

ST TRIHThd UTeeh IATdIel hIveTal Jecarer el fafae Jehrial Hewl 98 Ureq IIhard.
3-TUISCGR TURhichd Te¥ &1 STTHEAMHTId qTafoet Sral ST wd <=l Brdfie ¥a o
el T 3ond &l faaia el Sal. YRAE Sk fawrTeis SR 9 JghrH Higal
AT fafoy TP %R IR UTSard. A1 ATEhMT i a1 Yo &t 9 SaX Jodardd
T fiesa.

Yok TUATOT TIEH

@F{W@Fﬂ:
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FTEAAIA F6 HAGHITET AT GHIES Bal. 3-IMsT & §-FaamrE] Il 378,

4.%.3 S-SIGEETN SATHI (Scope of E-Business) :

3-FTEEE TR e ATes @dl qiare Haffed ATal. & SAarsd 98], SagR
JTOT FTFEAITET IUANT 3.1 FHIEY BT, WRATd HATSTd SR IR Igdigar aretae
SITd I, M1 3Teh TR - SHIHRHeS B0 BICaT=! Avfie el 3178 3T ==
FHRTEHS 1 T GHES Hild 3Ted. Il HTHRME I CBUEsl avamd o=t
Hed &Id ST Hice Fee-are! GG e W 8id.

3- T ST foqd 3173, 8 37901 9 TG hel 3Te. U 96 i S IcdTeH,
fore, fomum anfor s Semee 98 SHaEuehE S fESH, Hees afur fRmr amewet
HE TVRET AT IATd. I-FAAETE AT UEUErEl a0 AR WS Solagi-eh SIagiIa
Aol Sl foha SeRd) HYgET HUEY E9. §-SHGHNTd U 3 319 AT S
341%?‘[. Gﬂiaﬁ, Phone pay (tl'ﬁ:[ ﬁ), google pay (ﬂTlFT ﬁ),ﬁ\a’ﬁ, 3ﬁT’|T_S'

T GfSeeh M ITiecaT &, Soagi-eh SHagR ST g e fafay foega fesme
TG A, T FET TR G TASHT,

%) O™ d U™ (Si-g-) B2B ) =EE™ d W (fi-g-H) B2C
3) TESh d HeE (H-g-s) c2B ¥) e d WEh (H-g-H) c2c
) gEE d yoEE (f-g-T) B2A &)  TTEh d WMEH (H-2-T) C2A



2)

?)

3)

A d TSE™ - Business to Business (B2B) :

1 JHIId TSR 3T fashd 3 Slal SIgEr™ AT 3AT2d. 30T hividal dfdder UTaeh
TE. IY el 9 3T T3-S9 A1 FHIGSE Bad FeUd <IE (B 2 B)
SIEN d SHAGH 378 TgUIdTd.

TR TR BIUR SFER AT JehRId Hisdid. 3T TheAT STl S HE
THUHIS FaTe TTEdTd. AT G2 fohall TaT=d W= JLEaT, ITCATHIE! 3Tdciel e,
I I a1 A0, T K U 3= QUEuTEn SeEE I AT FoEl qiaa]
RIS EICHE

aaama%mga: —Business to Consumer (B2 C) :

TTEeh A=A TS 3@l T T TS WU 3cqTe fehall Tall INerdl. UTEeh
forshar fersara amfor feraeisht smerendt stara. U Scdated fohar Tar ITH Bdd, 90
AT, g4 I Fa1 fesdrd. (B 2 C) =1 ATETHE TGl Ushl SS[ell STadTteh
HIT T G SIS[eTl UTeeh 1A, § TR G ATV UTgeh AT=ATd Biad.

I d UTEh (B 2 C) =AT JATd BV S8R SFIET TEAT M1 UTeeh Jr=A1d BIdd.
T RIS FET T Hehatdes aTaXdrd. e fashageeht, seqe Aifedt, ScreAT
Hfelt, IcATEA STTOT H=T SATETaT 0T Tvia a] drgr=ifenl 3.9 THIET gidl. A1 ggerdid
9] d Go=t fehd sl SavaTd Ad STV SHEEN= S @A STefg STHdl. ST dehaeeied
=it W‘ﬁ 311%?[ . w.w.w.flipkart.com

mﬁw— Consumer to Business (C2B) :

T FoFIHeh TGN UTesh FadRITehed [afymse da=ll fomdt +dl. ues d FJadm
B AR A IR, Y UTeh FaERehgd [dfee FaErd! foAdt A, ame
ISR fofiTse o fehdll HaTaTe! Td = fohia |1 2d. UTeeh ST fordl geaafed
CSUTHREE  HTAed HITEGNHE FhdEABIAL Ilohdl. HU=AT UTEhi=aT  JTTATIhd
JTMT Sreft fepmefan 3TreTe SaTd. Se1. hiesh R TaT, Her Jar giadr, sl 3=
g glaer 3.

Wﬁm — Consumer to Consumer (C2 C) :

Jme gF e a%q fohar daTan AR SAER AW hHid. TIE GeIaR UTeh
JATIT UTgeh ATSATANS STAATS TG FeAR1-1h IGENi= IR ITSUT=T Flrerm=n SHmerst gl
T TTEh [Tshiadl TMUell o AT STTgNHe Heohaidesal Uk Shidl ST &
TTEeh 1 SqE] @Gl 3T S ATadl, Hebateled A1 ATEehMT Teha JTUUATHIST HEEe]
TEUd HRRA STHAT. AT T TR HUATER! e GU HIhah ¢d. § UTesh Hd G
foramsiier  STHaTd. 379N HeTgER dshRIak RUTE fiesvicEiel S/ 3Td 3791 HehdedaTl
RI«IUI 1-_6"7@ ‘s‘—é (e-bay) % ‘&ﬁ'q




u) SGETI d UIEA— Business to Administration (B2A):

B UhNd I 0T Ak TET I AR heled] T FAgET
U 3R,

341, HUE Aieull, T WOT, WaH Hesfam 3.
§) Wﬁw — Consumer to Administration (C 2 A)

TMeeh o TATEA Slaepdiae) sl iy ardsies gemen ere SR e geidith
FAER FHTIOSE AT,

3. e firesaul, 3UR wrE, e s 3.

Trerd WU SULTHATS

9%%0 - ‘I-IHR’ AT FHH IR INS@ TS $]%\ TEI [BM AT Hhu-+ FayeH
T T ITINTG A, -SRI ST fiifess Aem & ohedl.

9R%% - 3-SYIEN B2 C 9%4 B2 B X fomiy Wy fear.

R00% - 3-SIEM B2 C, B2 B 9%, 3-aT(US 3-3MEH, 3-T1&707 31101 (M-Commerce)
(HIETSA-hHY) TH- SIUST’ I W <UAT AT,

R00Y — 3ITHIEhA TR 3 T o FeeEm 3T Tid S8R

- 3 - FIEE F:EE0 qad S gEd 3.

L.%.3 Q—W?\lm'a’ —Benefits of E-business

I SHAAl ATed JeddH el Wited! g9 9 @mEY e el aE e a5
eI fohat amefi= sheA U g1 3-aaETEl T BEEl 8. STRMIhR fashar anfor
WIEIER AT TR AT IMUR HEdS fiesd.

IRUTiE TG 3nfoT feshd AregaR A TTTi SATIR et SITal. 8 a9, i (3-19),
3T B (EaT) 3. FTH BT SAIREES! =NAT HAT 317, e AR &1 Hil fhueme qiaen
THTOT ofsh! SHTOTRT SEGET™ FEUH WO SATAT. STRIMIhR IRATE SIATUeT $ete =mTel et
Td. 3eTH B 89 3T TS IR,
¢) GAH TATUAT - Ease of formation

TRATIEh STTHRITE ST L0 Halvl 3. T -HGEETH TATIET T U 91 378,
'\’) U W'U'EB — Lower Investment requirement

TR SRR ol ST 3-FaHETa Sl [aavfh Hidl AN, HRU JLRTd

FEIRITINE 3-SITHRTAT Hifdeh 31feded T, T8 - STIaRITe STEATI HHI T 5T




3)

G)

&)

)

¢)

el ST, TATETS! ST TS Se3Tell STTavehdl FHd. SATIRIA Taaveh il 37Tel al Juh
ST AEIH FTE 3 d3edd ATetdl.

g%l%ﬂ — Convenience

UG ¥ X b X 38Y [CaH 3t Glayr ¢d. =aa™ HHUE & a1 Ial ade ame
TCA L0l I ITEd VT TV Seiagi-eh HILHIGIR HeTd TTUT JgehiTa SiTeiell s
Fefldl, e fahft, ShivrcaTd! Sdelt Har AT T == ®Ee Bidl.

T - Speed
I Aifedt WIS YU, 3R Uged = a 3Aferes ST fiesd. ROl Sete=an Argra™

TehT factenet Wl Teran fashiean mifgdi=h eamream sheft Simd.
amﬁzssraw — Global reach

3 WUETE HHIOEG SR 378, Tehishe Tashed T SITTideh STIRUSd YISl shivad
A SATd T GH(HS, TRGGRE ST Sgdeh SHIUcTal HATGA 3caied Haguar

Wﬁ%@ﬁmﬁﬁlﬁm — Movement towards a paperless society

ST TS IS BTG ST TUAT THIV HH STl T8, Gt 3901, Teed ooy
ST A I IR,

TR UTSIET — Government support

3-THITAT TIIHERS! THR TR aTAeRyl T hid dde HaErmd Seid S
URERIehd] M= shefl SATd.
lﬁﬁsﬁaﬂ/wéa— Easy Payment

AT SN shige H1e, Joraeiives (et o 3. g@R et S 3mfor snem Ry am
ITAH 3T,

4.8.¥3- Wm Limitations of E-business
TITAT SATIR IGENTSft o1 ShdT 3. STETITd Il dle 3TMad. $-SHaHT=AT BATe] Qe ieTqTo)

TR,

?)

?)

Tt TaUT AWE — I-FTIER AAfodeh HUehial TG 3TEAl. HIUEl IATEHATA
T & Iehd TR Ted UTESHhIHT IcATEATH! TUrEed] qUTHY TEE M.

oo 9% - IcATeAT=AT e 9 ATTdl. HRUT YU ST 3cdTed Eiel
AT [Tl Bd. W 3-FaEEd a6 B ARl AHS T AN g,
31, U Teh! fGadTa s faauorme 3Tmvame foet 3mme. & Teh Sehreet et gemom
3. W Hd TS YO0l TRt < 8IS I1ehd ATal.




3) T HEE - 3 SE A e o ATl SFIHRTd HCeS HAd. THT GohEl
e mifedt fresfanr @ Sd. amed gefraar Snfvn ardem™ TveEle TRd. ITges

TSI UTEhHET A9 BIdl.

¥) TN gAY — HIE B THTAT Il CERE e SaEd A JHU g&aad a1
TRl

L) T SIREW — TTEeh ST foshdl JT=aTd I HUeh FHeAes SIEd S fegd ad. a8«
HHAU[h HICATE HRIGIN HIETS T H301 Bl

- & 3—ATUTSHA HISHHTIT STaETE IO ShivTeTe! ST geehrel ST il

(C\.? Sﬁﬁﬁqw : Online transaction )

4.%.%. 312 - Meaning
HAATS FIER IS HIEEAM el SATATd. AT ST SISURER g a8’ hidl

A3 TIhd TR, SiegT Tt TS 30T fofshl Sete=an HTeT shefl SATd degl STHaTE STagR

ggd IAT. Segl UTeh  HATAeTled Uedd= o d Hal WG L. degl o JHeEd JTaTs

UG AT,

4.2.7 HATEA TR Ufehal — HATeTed aer qd @el foshl, @ fosht omfor awq

rgrafauaTe terern (faaer Tuwr) o1 AT g,

T el TORATET TS Bl

¢) iU — Registration
FaERa Aigull & dfeelt uR 3R, fafdte Tehdereer S fohan TET WXE Ham
UTEeh™ AT 37 HL0 ATaIh M. UTghr=l 3-Hed A= I, ATd, Tcdl, S qusiiel & Td
TeheIaR UHA T e Sactl wal. GUHAAT HRURAT GelgRre @I AT
ST 1S AT TS GohMT ST (Browsing) AT JTIUT S Eidet AT i Sad.

?) WA= HETUR AEfE0 — Placing an order

AT e & gl URRI 318, Sieal TEIeal Tiehi U@l a%q fohar e
JMEEAT. degl i AU AL T a1 Fa1 Sadl. AU HIE & TEIGRH SEHTE!
feecied | o, = §&AT, 3T Sl S fhad Jr=h i oad. BREICR 96 !
1aE heaHa IEAT=AT qafETehs STl

3) ImEE - Payment

AT AN 2l el Il 372, I1 IEige GEed My 93 Heeen




ATTAT NEHT T 2 3Td 320 T UfshwH dg gaerd 3178, MY 3 qrl 37184,
SATGIR 30T IMEF & Ihal.

)

E)

%)

3)

3)

T UIE e ehed R YU — INEATZAT AT TehRHEN TAIGRIE % BTaTd HesTeTHat
NG shed A M () RIS ohed ST UTEsh U Tehar Sfere feham shdle +1E
AR MY HEA Iehdl.

LTI — IMNEATAT AT TehWId WEIER fshed ™ Tsh ST Iraaal ST fashar emem
TH ST S qraferal.

¢ SfehTT FEAIaeuT — IMEATT A1 YhRME IMEAT= WhH TGER=al e
fasheam=a Wi goiagiieh Ugudie BTaid shofl Wd. fasheamen wem (39)
ITH e foshdl @& FefUd ot GIGERhs UTafadl. $etegan (et gxamand
HAT & Toh Setai e e 378

theie feha sfee @1 - WIERR i fohar shle Hregan 30 war anfor urgehr=n
G RH 971 8. Sfaeahrs fohat shele e I wiedieh 81 WU 3@
AT, d AT SR ATTATE INYATEST SR 9.

fefStiea @ (Digital Cash)- SIS FTCHTET BT Th JhR AR, S ATEde
hdes TSR T AL 317, Tefveat U areqara T8d uig @1 Ie-T9HTo Soiaei-eh
TETT AT HOITE &I 3R,

Tt / fersht wfshen
ﬁmﬁmﬁﬁmﬁ@ww Hifgd= STEH T TRATd q6d 374

Q'Ils"l

gl T CJ"&ICIGI °h{|°| Q"II‘I(‘I ‘T{_S[ W SR dct-l enidl sd{"ld C§\°||{ °h('|

‘IQ’I(‘1 Al sl 'Fﬁ'a SJiddld. Wﬂﬁ STGH AT JATHMETS! N0 %la rerETe

oVl

qegl Yegd <Ul, qial UeTT JCHYCHIETS! 9 Hargdre! THREHR 370 a1 |4

sk S 9 AINTAl. Siegl HiTciled SHagEe! HAevdeh o arfed! & fem 9
e Qo S M 9 IeoiRacied] SATa9 THSUEL & Jad 378 U 374
TS IR WO SHGHRETIeT 31feres |9 37701 STl IR Qo 378,

TEER
fershar
Sheral

FEE U9 Tl geEd NIEE] Tarsht
e 9 CERIES ED]
IMeE)

(et e g uers T S Nt e R g, )




(’«.33@'@3’[ — Outsourcing )
TS
AT BN TETe FaaEmEe! fafite Ter qaiqum=n axeft R S € gerd: s

gccarl T S TEesdl, G, ST (Pantry) 3. STE™dgaR [fae S, sudt fafime gan
TRIUIT=T FEISR TI=Tieh UK hid.

fafsrse T qrfevm=n &1 AETEH ATHES HUATAT GoATd. AT TEAT AT HATETd!
oo ThRAT. STRIIETHeS U1 el HecaT<a] HHIER T8 higd H& Iehd.
%.3. el / HRoUAT :

IS HUHIET G TR HBIEIG BIAM.

%) 3dTeT @d HHI Bl

) fufsrse doq grma st ged=at faRiy grefivam=n IU=m shelt Sral.

3q1. G, AicH, FEhN TE1, HEATAT 3. HEIT ITENR, Wosdl, L&l 3. STerEaT odrd.

TET T FERY, I A, STefas A wvar ae e STeeganr el 91

ITehd.
4. 3. TG TR

IS U SHTHE |1 Ut STIT <UTel e TR foRIY Ugydi+ Bid 3118, s
TAEE! AT HEH, RN HINCA TS A, ANk &UE Jecl W9iges agar
HYT T ITe TSR BT W ¢qHT 3@, fohal AT S&=a orecdd GHrRoT
AT CHard. HTfqeh TSI STl ST ST hvaTHIE! Tied] T Sefiet 37Ted. Teu=
HIRT I ATTETRI HRITG AT Tl Ted. AT T HRUMYS HH Tgw T ST
fafimse T HU ST HAT U FEAThe TE=iEaT HUATd Id 3Ted. TS Sreaad
B HehodH1 3¢ITE 3Tl

4.3.3 SN GRR -

%) Ukl fREd e — SRECOYS @9 HH! Bl d3dl M ST 99d gid. a6
yfsteroneaiicl @eEld St gIdl.

) SlisTeh, USHIR STTUT FHici® Sciiel — STRIEET SIT1 ¢RI shedl SITd oI SIMHEN I&qTsTehdl,
TR 31for it =mer firesd.

3) AT T - e fhad IS Il qei-d @dd HHI 3TEd.
¥) AT, o ST o0 UrEasdl Harel 19 — §gdh H1 o it &ard gwre

TSI SARhAT feft ST, @ =mTean goirel |1 YEH Shidrd ST w2t Sl
HOATETS! T HLATd.




k) SR UATUEST Hes Tishelak W — STRar=al Hadi U=l el Heaa <l el ad
<higd & ITehdTd. ST TNTAT %I BIdl ST T IcATEATH T[T EHd.

€) TAAURhIE STEvFhdl hHl — JTNYH® TAFH, TARGIT 0T IRMd  glagreid
TAeUEhIeR STEIEeHe =d gld ST ST HfgRIeT TYul qrmd giaen gdie <d.

9)  HIELHAT JATUT IATEhd A1G — THSATT HH! HaccdT=aT HITTda! ShIR&HdT AT IcaTeehdl
7.

¢) FTE CATUTEETOT — STEEET & HHeAE T M Ikt hdlle ThHHRR JGH T Hid
I S = e ST, IS Glral TESH {Iehtd Bidl ST ATacilfcheh dT&rE
AT,

Y.3.¥ SEEAH A -

%) TTEhIche I8l ATEl — ST CUIRT UehTaaiedl JTehT<AT, ThTUell S TEAT=AT TS WITe
IehaTd. T M IR el TETee Wad Tedehs qU @&t <al Jd ATgl. Ies o
GLIAT T 19 Bl

) ERET SAUT MU ieht — TS AT Hifed] STediel STaRiicll Yehe ohell ST ITehd
e gferad=n yeA frmior grar.

3) AT Ha — foawora faes ST S [ura HHl AT S ST SHAT hial
TTTa TR 3am.

¥) e THE — A=A CUIGT ISR 9t @ S 37ed €19 T q&d A qee
3R,

k) FAAR - %) BT IREAS Q) HateEn 3wE  3) Trese gt anfr fafea gan

L.3.% Wma@@m — Business Process Outsourcing (B.P.O.)

TRATEAT —
gEE UishAT STRIEET BPO & alad FIEY SFeitel USIe Sed ohed dar Ui

TEET 318, T Afshan sTegar (KPO) %ed BPO =T SUEH 378, 31(4eh [ 3107 foie v

2 KPO T&d TS 37Hd. I1 SAferdiierd 3131 3ok R0l 3ATRd <hl U=t BPO TaUT KPO

IECESH
BPO & Ush SI9HM UgHd Mg, SATHE TWTE TEAT GHAT hu-Tall TEIE HH HIUATETS!

e ohtd. SITE e ShUuTT= |EeH Tad: = SaEm IRl ATaraul Taweh 3THd.

e -

BPO ¥ STEECET Ush UG 378, ST TIE Yer=a1 Ha1 <on=me fafsmse sqamm

Tfsha=h R A1 SASTee=aT JT=T HUEMET 39, BPO IS shHldehd! E hiuqmETa! 3T
HEFHA ATETTATETS! TEIZT TRy HIATHIS! STRHEhe JaT TR STe™an 3R,




BPO =31 HecdT=a1 Tl

%) 3T MR - SATETRT herell HR

Q) 3T IMIN - A=A AT HUATIM heledl HIR
3) FIem M3/ - IR ¢omeft Ui helelt R

o™ T @Y ! HUATETS! AT hRHLHAT IT6 QU] S8l Tee-=a1 adi- Heted

Heccd =1 I STEel TN BPO E14.
BPO < ®EIQ Al
BPO 3 W&

?)

Q)
3)

¥)

ScteATa are — frfara 3mfor ol SreRfige Srida SRigTar aTed TRt e are
B

Ui SR — BPO &b TTEATE1 A d ST Shel STl

frrda e - TR® FTEEEE GaE! S9d B EIH 3TEd. BPO Hed % ol
fohwa st B1a ATEl T IcATeshal T THITdE! JT€ 8id.

QA A Siaiaed 91¢ g0 — 8 315 U Jgca=l BPO 1 %Gl 318, STeEoqes
SHUHTAT ST fehAdTa TR ST HoTet BT fHesar.

BPO T Al —

%)

R)

3)

U1 TN - HHI oAl HETEHMes UTeh 9 Hal QAU RO A=A
Faremed gt fmivr g% vrehd. T8 TEmS 9 Fehil T drafeet ST,

SHIHTE AT A1 (=1 95 89) - UTesh o Qeser ® e = fasmft srmemmean
Je3d T A FEAT. ATATIA ST AT AhIAdTed TS T 0T HIEUTHE
T reavlt fmin g sekar.

FrrmroT=n stvmE - TS e, TS 9 ST UTEs HUE TehedTatiel fRET SIS
ITehd.

L.3.5% T Uk e - Knowledge Process Outsourcing (KPO)

TEAEAT -

KPO TUST {1 3701 ATfEdish Tafd vl T gefr=a] Heal Yeicdiehe 3T9edT odi

HOITH <L,

KPO &1 BPO =T IUTIHNT 3178, S0 T YRR = efvddiel sqaaramaaef= ad

HR qEE dearreAT Ha1 iuIEdt e et ATl

KPO TS el STt SIEHI ShTHTel 91¢Y § STel FeAT SR diTelTesT Terdat JeaT



=1 amiferss faemoft swvame foet STd. KPO 31 BPO =T 3UfI9WT 3TR KPO WY Y& SRl Tl
U= Y SHeKiTohgd HEA HU JT=T THEY Brdl. SIS & hu-Tanl fepHd= o ey,
STehdTd fohall fiTes Irehd HTEId. T Hed aTeva™ Hiv=d Hed % ehard. KPO = sSTerear Tisha
BPO =1 qei-d 31feh fomiy 3mfor e smemia 37,

KPO -

T TcHehgseelT AT TEcaTe, U<l ool Araeian TS I 3T8ciel!, SR

AT —
KPO 2 fafsrse &mma, gesfia syammmdiel wd Anfadi=i Sreder <o i .
KPO  Ueh] SR HEde 350 TWEUTAT JAfdH SR 3TSHealteT &id.
e -
KPO T 3TTS¢EI T Ueh Yeh L 3718, ST FHEsad AT Arfedish gefd i sairesan

STl SR fohal I U= Tg=a® HU-IgaR el AT, 3 T ArafuITard! Thr
<TTd TehaT TIMETET shed SITd.

KPO &1 WTd, faveisumces AT qifieh hived THcied 30 st HATavaehdl 3THd.
KPO TEccars! fohell ShHl Hgccarsil sl hivdd JEm ad.

KPO = W< 3T are —

KPO ® ®EIE -
9)  UTEhMT ! fepadia smadTies Jer fiesdrd.

R)  TEHTRIH HEAT KPO TaT GUCUIIT HEAThEH el HHATIHT B3, IehdTd.

3) A HecaTeA 3ifaH a1 HH WLl UM el SITATd. SATHe SISHTRY ShHT B SAToT
FITEIA HEE Bl

¥)  HME EYE AT (HRM) T d63 STILATIHT=AT Shicfaeid daeiehdl JeMH hid.

KPO @ e -

%) TR AR Yyt fAmir g

R) T TS ST HEATATE SHTEEw A=l e fooft e wrehd T8l

3) KPO J3WETS 3T ST il HehTel ITfagsl STEUT=T Shy=aHT cai{d [Fehiul 3 Mehd ATal.
¥) AR, WYk, ARRideh ST WHGRHE I FATGrAT AT TAT[d 1% Wehd.
) TS HEYUSATS HaTe HH! Bl




L.3.9 méuﬁma@ﬁm — Legal Process Outsourcing (LPO)
TEATSAT —

LPO & KPOdI Uk YhR 38 S HRCINT FIEE] T HRICIN HrTedd qIr v,
HECIR M I, ool U, 3. 3! gl TR,

HIICIR GEIdA Swrt=n gUa HLoamell gefid e o LPO feham 37sft geen it argeq

T eI Tohgd HIRICI FaT Hu-Iell <d.

LPO B Ush 318 [ 378 AL 3Tdiid shraewii faum fehen gwen stgdra forem amem
AT HHIG HH T AT J5l M THRETS! SATHSHHT hel Ad. 3g7. SR febar 0
AT <M THATd HIACIR T hel 312, AL HH @id d el . LPO & Jellehe=al I9id
ICIANTI=AT Tt HgeeaT= 9 TV S d1ed 378,

LPO & & 9Tadl Ueh W9 AW 3118, LPO § BPO WYd 3Tl 3TR. W WihaT &1 &g
THTUTSGY, I o], gogs Sidehdl HUa™ HIU S 37eq AHTRIETEEGHT Tl Ad 3161 Bl
e -

T SHTE T TRAT BRI SATSHH T Y= TS frester 318, gauast Jaeie,
HIIIMT e A ohg fequr vger 3. OReE a1 dIR HudTd A I AT 378,
LPO W™ :

%)  HECTIS FEE qadl SATdc STeT a1 TR shefl SId Tded! HEI=AT @dd Hid!

S=d 8.

) ISR TG & T AT Jeefiu SAekiiehgd IR Uik, Hodl TEr €% Iehd.
3)  HEAdIA HHAR  HaeAaTatel eefium SHerii=an TH-aT UTgehi<al ST =T o=

T T hid. TESHI AT Aadieh HEUI 3§ ITTedddHR T=a1 @rd s=d

B
LPO TR :

%) Segl BRI WAl A1 STEe AT HEAThgA U A cTees! geied Atfadret
Torar everITd 2Ad.

) ETE U1 HEIMT HEIG hRcI= S@id Alfgd] THdd 31 T8

3) WTEd HaT QUITAT HEAT 9 TR TR ATSATd W, EEhA, E1 WO HUSd! AT R
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